
 
 
 

Social Media User Agreement 
 
Official City of Pasadena, TX social media platforms are limited public forums, subject to page 
rules and user agreement policies. Each site welcomes family-friendly comments and posts. 
Shares, Likes and Follows by any City of Pasadena, TX profile are not endorsements. 
 
The purpose of this site is to present matters of public interest in the City of Pasadena, Texas. 
We encourage you to submit comments, but please note that this is not a public forum. 
Resident information or service requests or complaints must be directed to the Mayor’s Action 
Line (713)475-5555 or www.pasadenatx.gov/actionline.  
 
Comments posted to any City of Pasadena, TX social media platform will be monitored. The City 
reserves the right to hide or delete comments that: contain false information, obscene 
language or sexual content, threaten or defame any person or organization, support or oppose 
support or oppose political candidates, political organizations or ballot propositions, promote 
illegal activity, promote commercial services or products, infringe on copyrights or trademarks 
or are not topically related to the particular posting. Repeated violators may be blocked. 
 
All content and comments posted to official City of Pasadena, TX social media sites are subject 
to public disclosure laws. By interacting with any official City of Pasadena, TX social media 
forum, users acknowledge their comments are subject to the police listed in this Social Media 
User Agreement.  
 
For information, complaints or service requests, please call the Mayor’s Action Line at (713) 
475-5555 or submit online at: www.pasadenatx.gov/actionline  
 
City of Pasadena, TX social media platforms are not monitored for emergency communication. 
To report an emergency, please call 9-1-1.   
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