COMMUNITY DEVELOPMENT

RESOURCE PACKET

The City of Pasadena Community Development Department (CDD) provides financial support to nonprofits who provide essential services
to residents of Pasadena. These services include transportation services, homelessness prevention, rental assistance, housing assistance,
etc. All organizations receiving financially support can be found under the current Action Plan located on the CDD’s website at
https://www.pasadenatx.gov/622 /Plans-Notices.

The CDD does not provide direct assistance to individuals or emergency services. For immediate or direct needs, please refer to the service
providers noted below:

HOMELESS SERVICES
Name Phone Number Address Notes

1 | The Bridge Over Troubled Waters 713-475-0753 Pasadena, TX Domestic Violence - women and children
only

2 | Sarah’s House 713-475-1480 711 Perla, Pasadena, TX 77502 Women and children only

Helpful Links/Phone Numbers: Coalition for the Homeless of Houston/Harris County

713-739-7514
https://www.homelesshouston.org
h SUPPORTIVE SERVICES
Name Phone Number Address Notes
1 | North Pasadena Community | 713-475-6300 705 ¥, Williams St., Pasadena, TX 77506 | Food Bank
Outreach
2 | Pasadena Community Ministries 713-477-4336 2301 S. Houston Rd. Pasadena, TX | Food Pantry
77502
3 | The Salvation Army - Pasadena 713-378-0020 2732 Cherry Brook Ln. Pasadena, TX | Supportive Navigation Shelters
77502 Community Care Centers

Disaster Service
Young Adult Resource Center
Veteran Services

4 | BakerRipley 713-944-9186 720 Fairmont Pkwy, Pasadena, TX | Adult Skill Building

77504 After School Programs

ESL Classes



https://www.pasadenatx.gov/622/Plans-Notices
https://www.homelesshouston.org/

Utility Assistance
https://bakerripley.org/programs-and-
services/

4 | Transportation RIDES Program

713-920-7988 3111 San Augustine Ave., Pasadena, TX

77503

Non-emergency transportation services for
seniors and/or disabled

vl

Pasadena Social Security Office

866-563-4603 3300 Watters Rd., Pasadena, TX 77504

Assistance with applying for benefits

6 | My Chapel

832-785-2996
832-298-6477

1406 Richey, Pasadena, TX 77502

Adult Education
Youth Services

7 | Twin Oaks Community Center 713-472-0706 3222 Pasadena Blvd., Pasadena, TX | Adult Education
77503
8 | Harris County Community Services | 713-578-2000 8410 Lantern Point Dr, Houston, TX | Emergency Utility Assistance
Department 77054 Rental Assistance

https://csd.harriscountytx.gov/Community-
Services

Helpful Links/Phone Numbers:

Texas Department of State Health Services

https://www.dshs.texas.gov /hiv-std-program /texas-dshs-hiv-std-program-hiv-medical-support-service-

categories/emergency-financial-assistance-efa

Rental Assistance
https://www.rentassistance.us/ci/tx-pasadena

2-1-1 Texas/United Way Helpline
877-541-7905
Provides free information and referral assistance

Lone Star Legal Aid
713-652-0077

Houston Bar Association
713-759-1133

Low Income Home Emergency Assistance Program (LIHEAP)
1-877-399-8939
https://www.acf.hhs.gov/ocs/programs/liheap

Assistance to reduce cost associated with home energy bills, energy crises, weatherization, and minor energy

related home repairs

City of Pasadena Action Line
713-475-5555



https://bakerripley.org/programs-and-services/
https://bakerripley.org/programs-and-services/
https://csd.harriscountytx.gov/Community-Services
https://csd.harriscountytx.gov/Community-Services
https://www.dshs.texas.gov/hiv-std-program/texas-dshs-hiv-std-program-hiv-medical-support-service-categories/emergency-financial-assistance-efa
https://www.dshs.texas.gov/hiv-std-program/texas-dshs-hiv-std-program-hiv-medical-support-service-categories/emergency-financial-assistance-efa
https://www.rentassistance.us/ci/tx-pasadena
https://www.acf.hhs.gov/ocs/programs/liheap

National Center for PTSD (Veterans)
https://www.ptsd.va.gov

1-800-698-2411

HOUSING SERVICES

Name

Phone Number

Address

Notes

1 | Bayshore Tower Apartments 713-947-0754 3219 Burke Rd., Pasadena, TX 77504 Low-Income Housing Tax Credit (LIHTC)
Section 8 Project-Based Rental Assistance
(PBRA)
2 | Empire Village Apartments 713-473-2834 1100 Burke Rd., Pasadena, TX 77506 Low-Income Housing Tax Credit (LIHTC)
Section 8 Project-Based Rental Assistance
(PBRA)
3 Pasadena Housing Office 713-475-5544 1149 Ellsworth Dr,, Pasadena, TX Housing Choice Vouchers
77506 NO EMERGENCY SERVICES
4 Harris County Housing Authority 713-578-2100 1933 Hussion St., Houston, TX 77003 Housing Choice Vouchers
5 | Southeast Texas Housing Finance 281-484-4663 11111 South Sam Houston Pkwy. East, | Affordable housing opportunities for low to
Corporation (SETH) Houston, TX 77089 moderate-income eligible Texans
https://sethfc.com
6 Neighborhood Network 713-920-7969 1149 Ellsworth Dr,, Pasadena, TX Annual event that assists homeowners with
77506 projects that they are physically or
financially unable to complete
7 Habitat for Humanity Pasadena 713-472-6061 702 Charles Street, Pasadena, TX Affordable Housing
77506 Disaster Recovery
8 | Project]oy and Hope 713-944-6569 3207 Tulip St., Pasadena, TX 77504 Transitional Housing for families with ill
children
9 | Harris County Community Services | 713-578-2000 8410 Lantern Point Dr,, Houston, TX Down Payment Assistance
Department 77054 Home Repair
Home Buying
https://csd.harriscountytx.gov/Housing-
and-Community-Development/Programs-
and-Services
10 | Project Recovery 832-927-8200 N/A Assist Harris County Residents in restoring

homes damaged by floods

Helpful Links/Phone Numbers:

HAR Resources

https://cms.har.com/affordablehousing/



https://www.ptsd.va.gov/
https://sethfc.com/
https://csd.harriscountytx.gov/Housing-and-Community-Development/Programs-and-Services
https://csd.harriscountytx.gov/Housing-and-Community-Development/Programs-and-Services
https://csd.harriscountytx.gov/Housing-and-Community-Development/Programs-and-Services
https://cms.har.com/affordablehousing/
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Coalition for the Homeless of Houston/Harris County
Phone: (713) 739-7514 -- Fax: (713) 739-8038

Information & Referral 24 Hours, 7 Days a Week

www.homelesshouston.org

**This is a resource guide for all homeless individuals and families on
the street. All of the following programs help homeless people directly.
Please visit our website for a more comprehensive Homeless Services

Directory and to download an up-to-dated HELP CARD.

EMERGENCY SHELTERS

Men

& =+ Star of Hope 1811 Ruiz Houston 77002

& = Salvation Army
Magnificat House
Modest Family Health

2407 N Main St Houston 77009
3209 Austin St Houston 77004
1008 Danube Houston 77051

Men, Women & Families
5609 E. Mount Houston 77051

3406 Wisconsin Baytown, 77522
1401 Betts St. 77301
304 Avenue E Conroe 77301
419 Dowling Houston 77003
Women
2009 Congress Houston77004
1008 Danube Houston 77051
6207 Hirsch Road 770026
Women and Children
10247 Algiers Houston 77041
160 McGowen Houston77004
419 Dowling Houston 77003
Teens
Covenant House 1111 Lovett Blvd Houston 77006
CRISIS INTERVENTION HOTLINE (24hr)
MHMRA Psychiatric 1502 Taub Loop 77030

Emergency Services
Battered Women/Children
Houston Area Women'’s Center
Bridge Over Troubled Waters
Family Time Foundation
Fort Bend Women'’s Center
Montgomery Co. Women's Center
Montrose Counseling Center - L.G.B.T.
Bay Area Turning Point

Center for Empower

Bay Area Homeless
IHN Montgomery
Salvation Army

= Star of Hope Family

Loaves & Fishes
Modest Family Health
Mary’s Miracles

Mission of Yahweh
# Salvation Army
# Star of Hope Family

New Horizon Family Center — S.A.

Yahweh’s House of Houston

Street Outreach Hours

DAPA (Substance Abuse) 24 Hours x 7 Days
SEARCH (Homeless) 8am —4pm x 5 Days
MHMRA (Mental Health) 8am-9pm x 7 Days

Covenant House (Youth) Ext 5603 7pm — 9pm x M-F
US Vets (Veterans) 24 Hours x 7 Days

Symbols Indicate:

713) 227-8900

(713)

(713) 224-2875
(713) 529-4231
(713) 733-2458

281) 449-0994
281) 837-1654
) 441-8778
) 760-2440
)

(
(
(936
(936
(713) 222-2220
(713) 224-1373
(713) 733-2458

(866) 801-8205

(713) 466-4785
(713) 650-6530
(713) 222-2220

(713) 523-2231
(713) 468-5463

(713) 970-4600

713
713
281
281
281
713

528-2121
473-2801
446-2615
342-4357
292-4155
529-0037
281) 286-2525
281) 424-3300
(281) 608-6440
Phone#

(713) 783-8889
713) 739-7752
713) 970-7520
713) 523-2231
713) 204-1838
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® Project Access Bus Stops ™

== Health Clinic on Site ¥

MEALS / FOOD Breakfast Lunch Dinner Phone
Cross Roads 7am-1pm (713) 252-3604
3827 Broadway Blivd  Tue & Thur
8 Bread of Life M,T,W,TH 7PM - 7AM (713) 650-0595
1703 Gray Sat 8am Sun Noon
John S. Dunn’s Center (The Beacon) 9am - 3pm (713) 590-3321
1212 Prairie Fri, Sat, Sun, Mon
# Emergency Food Bank 11-1pm (713) 528-3663
5401 Fannin Sun-Fri
Loaves & Fishes 11-11:30 (713) 224-1373
2009 Congress Tue-Sun
Martha's Kitchen 11-12 (713) 224-2522
322 S. Jensen M-F
# Palmer Way Station ~ 7:30-9 (713) 529-6196
6221 S. Main St. M-F
# SEARCH 11:30 (713) 739-7752
2505 Fannin M-F
HOUSING Days/Time Phone
Harris County Housing Authority M-F, 9-5 (713) 578-2100
City of Houston Housing Authority (Sec.8) M-F, 9-5 (713) 260-0600
Baytown Housing Authority (Sec.8) M-F, 8-5 (281) 427-6686
New Hope Housing - SRO M-F, 9-5 (713) 222-0290
1414 Congress - SRO M-F, 9-5 (713) 224-1414
Canal Street Apartments -SRO M-F, 9-5 (713) 224-2821
DeGeorge at Union Station - Veteran's M-F, 9-5 (713) 224-1418
Midtown Terrace — Veteran's M-F, 9-5 (832) 203-1626
Hamilton Street - SRO M-F, 9-5 (713) 223-1995
Jensen Plaza Apartments - SRO M-Sun, 24hrs (713) 697-4600
Jackson Hinds Gardens - SRO M-F, 9-5 (713) 697-7711
Northline SRO M-F, 95 (713) 694-4100
Temenos M-F, 9-5 (713) 659-3237
Jane Cizik Garden Place M-F8-5 (713)328-1976
INCOME / JOB TRAINING Address Phone
& Workforce Solutions 2505 Fannin (713) 374-3200
Career & Recovery 2525 San Jacinto (713) 754-7000
# Compass 1212 Prairie (713) 229-8319
Texas Workforce Commission TWC (Unemployment) 1(800) 939-6631
TWC Tele-Serve (281) 933-9393
DROP IN CENTERS Address Hours Phone
Beacon Day Center 1212 Prairie Fri, Sat, Sun. Mon, 9-5pm  (713) 590-3321
& #+SEARCH 2505 Fannin M-F,8-3pm  (713) 739-7752
B Bristow Center (PATH) 2627 Caroline M-F,7-4pm (713) 970-7413
& =FLord of the Streets 3401 Fannin M-F, 8-4pm (713) 526-0311
# Palmer Way Station 6221 Main Street M-F, 7-10am  (713) 529-6169
& =FBread of Life 1703 Gray M,TW,TH 7pm-7am  (713) 223-8131
#HEALTH CLINICS Address Phone
= Harris County Health Information on 5 locations (713) 439-6100

&= # Healthcare for the
Homeless — Houston

#Central Civic Community
=k Central Civic Community
= San Jose Clinic

+ Acres Home

SEARCH Clinic - 2505 Fannin 77002
Cathedral Clinic — 1212 Prairie 77002
Star of Hope Clinic — 1811 Ruiz 77002

3315 Delano St. 77004
8610 MLK Blvd 77033
301 Hamilton 77002

818 Ringold St. 77088

(713) 276-3073
(713) 220-9730
(713) 226-5426
(713) 831-9663
(713) 734-0199
(713) 228-9411
(281) 448-6391
(281) 9857600
(281)
(713)
(281)
(713)
(713)
(713)
(713)

+ Aldine 4755 Aldine Mail Route 77039

+ Baytown 1602 Garth Rd. Baytown 77520 281) 4276757
+ Casa de Amigos 1615 N. Main St. 77009 713) 222-2272
+ E.A. “Squatty” Lyons 1712 First M20 Humble 77338 281) 446-4139
+ Gulfgate 7550 Office City Dr. 77012 713) 495-3700
+ Martin Luther King 3601 N. MacGregor Way 77004 713) 873-4700
+ Northwest 1100 West 34t St. 77018 713) 861-3939
+ Settegast 9105 North Wayside Dr. 77028 713) 633-2020
+ Strawberry 927 E Shaw Rd. Pasadena 77506 (713) 982-5900
HOSPITALS Address Phone

# Ben Taub 1504 Taub Loop Houston 77030 (713) 873-2000
Lyndon B. Johnson 5656 Kelly St., Houston 77026 (713) 566-5000

B Veteran's Admin.

2002 Holcombe

(713) 791-1414

*Please feel free to make copies of this card*

Last Up-Date 04/11/2011



CHEMICAL DEPENDENCY SERVICES

Phone

Council on Alcohol and Drugs
Alcoholics Anonymous
Narcotics Anonymous

Cenikor Foundation 4525 Glenwood Ave, Deer Park 77536

Center for Success & Independence (youth 13-25)
Riverside General Hospital at HRC 4514 Lyons Ave

Riverside General Hospital at Edith Erby Jones 7655 Bellfort

(713) 942-4100
(713) 686-6300
(713) 661-4200
(281) 476-0088
(713) 426-4545
(713) 331-2500
(713) 644-6425
(

TRANSPORTATION Address Phone

Metro 1900 Main Street (713) 635-4000

Metro Lift 5700 East TX Frwy (713) 225-0119

El Espresso 7100 Harrisburg (713) 926-6621

Greyhound 2121 Main Street 1(800) 231-2222

El Espresso 2201 Main Street (713) 650-6565
(713)

# Project Access Call for ticket locations

713) 276-3073

Career & Recovery 2525 SanJacinto 713) 754-7000
LEGAL SERVICES Hours Phones
Lone Star Legal Aid M-F, 8-5 (713) 652-0077

Houston Volunteer Lawyers Program  M-F, 8:30-5:30

HBA Legal Line

1st& 3dWed  5PM-9PM

(713) 228-0732
(713) 759-1133
(713)

Cathedral Justice Project M-F, 8-5 713) 220-9780
IDENTIFICATION SERVICES  Address Phone
& Operation ID 5100 Travis Street (281) 833-3508

Harris County Vital Statistics
® Bureau of Vital Statistics

1001 Preston

8000 N. Stadium Dr.

(713) 755-6438
(713) 247-1686
(113)

TX Dep. Of Public Safety 3502 Dover 713) 943-0725
HIV SERVICES Address Phone

Aids Foundation of Houston 3202 Wesleyan (713) 623-6796
sk Legacy Community Health 215 Westheimer (713) 830-3000
=k & Thomas Street Clinic 2015 Thomas Street (713) 873-4000
Montrose Counseling Center 401 Bernard (713) 529-0037
AAMA 204 Clifton (713) 926-9491

IMPORTANT Phone Numbers / Hotlines Phone
Police / Fire / Medical Emergency’s 911
Police Non-Emergency (713) 884-3131
City of Houston Services (713)837-0311 31
United Way Help Line  (713) 957-4357 211

Poison Control Center

Hearing impaired - TTY

Center for Independent living - Disabilities

& Social Security Admin 3100 Smith (713) 521-6400
Teen Hot Hotline

Ask Your Nurse

GOLD CARD ELIGIBILITY Harris County
Texas Homeless Education Department
TWC Tele-Serve — Unemployment

% TX Dept of Human Services 6118 Scott
Harris County Social Services

American Red Cross

Baytown Housing Authority

Youth Advocates, Children 12-21

Life Houston — Baby Formula & Diapers

FOOD PANTRIES

1(800)-222-1222
(713) 974-2703
(713) 974-4621
1/(800) 772-1213
(713) 529-8336
(713) 633-2255
(713) 715-2800
1(800) 446-3142
(713) 7500520
(713) 748-8450
(713) 696-7900
(713) 526-8300
(281) 427-6686
(713) 923-4270
(713) 528-6044

Phone

MENTAL HEALTH SERVICES Phone
MHMRA Hotline ( Mental Health Emergency’s ) (713) 970-7000
Mental Health Association — Referral Line (713) 522-5161
MHMRA Mobil Crisis Outreach Team (MCOT) (713) 970-7520
Assistencia Para Inmigrantes/Refugiados Phone

AAMA 204 Clifton (713) 926-9491
Catholic Charities 2900 Louisiana (713) 526-4611
La Rosa Family Services 5203 Fulton (713) 699-3974
VETERAN SERVICES Address Phone

Us Vets at the DeGeorge 1418 Preston (713) 229-8122
US Veteran’s at Midtown 4640 Main Street (832) 203-1626
#k & VA Med Ctr. HCHV 2002 Holcombe (713) 794-7848
#k & V.A. Hospital 2002 Holcombe (713) 791-1414
® Salvation A Harbor Light 2407 N. Main St. (713) 224-9200
School District Liaisons Phone

HISD (713) 556-7237

*Please feel free to make copies of this card
* Last Up-Date 12/04/2010

Chicano Family Services

Catholic Charities

Emergency Aid Coalition

Interfaith Ministries of Greater Houston
Houston Food Bank

Braes Interfaith Ministries

Christian Community Service Center
Cypress Assistance Ministries

Fair Haven Food Pantry

Gulf Coast Community Service Association
Target Hunger

St. Jerome’s St. Vincent De Paul

St. Vincent De Paul (Information on Food Pantry in your zip code)

(713) 923-2316
(713) 526-4611
(713) 528-3663
(713) 522-3955
(713) 223-3700
(713) 723-2671
(713) 871-9741
(281) 955-7684
(713) 467-4363
(713) 393-4700
(713) 226-4953
(713) 468-6920
(713) 468-6920

Coalition for the Homeless of Houston/Harris County
Information & Referral 24 Hours, 7 Days a Week

Phone: (713) 739-7514
- _ www.homelesshouston.org

Leading Mouston Home

Shelters & Services

Address |/ Cross Streets

METRO & Project Access

# About Project Access

Salvation Army Men 2407 N. Main St. near Morris, North of Downtown 78 "+
Star of Hope—Men’s Development 1811 Ruiz @ Chenevert, near HWY 59 entrance ramp DT 30,6 R
Mission of Yahweh-Women andChildren | 10247 Algiers @ Gessner, Northwest 36 Project Access provides free

Magnificat House-Singles

3209 Austin St @ Elgin, Midtown

5, 1, 60, 25, 11, Rail

Salvation Army- Women and Children

1603 McGowen @ Crawford, Midtown

80, 131, 40, 85, 36, 30, Rail 4

Star of Hope-Family

419 Dowling, between Texas & Franklin, just east of Downtown 3,48 %

transportation to the homeless
along a designated route in the
Downtown/Medical Center

Covenant House - Teens 1111 Lovett Blvd @ Yoakum, Montrose 42,82 area. Tickets are required and
Operation ID 5220 Travis St., Fannin, Travis & Oakdale, Museum District 1,8,25 Rails® can be obtained at the
Riverside General Hospital at HRC 4514 Lyons Ave @ Waco, East of Downtown 80 + following Ticket Distribution

Bread of Life 1703 Gray @ Jackson across the street form St.Johns Church 30, 77, 33,102, 44 Sites: Healthcare for the
Martha’s Kitchen 3222 S. Jensen @ Evella, off Hwy 59 North 6 Homeless — Houston Clinic,
Loaves & Fishes 2009 Congress @ Hwy 59, near Minute Maid Park, Downtown 246, 3, 48 Lord of the Streets, MHMRA of
Emergency Aid Coalition 5401 Fannin @ Prospect, Medical Center 1,8, 25, Rail Houston/Harris County Bristow
Palmer Way Station 6221 S. Main St. Rail, 1® Center, Open Door Mission,
Ben Taub - Hospital 1504 Taub Loop @ N. Macgregor, off Fannin, Medical center. Rail, 1 & 4 Palmer Way Station, SEARCH,
Lyndon B. Johnson - Hospital 5656 Kelley between Lockwood & Homestead, off of 610 North 14 Star of Hope Men's

Open Door Mission 5803 Harrisburg @ Norwood 50% + Development Center. Route

Veteran’s Administration - Hospital

2002 Holcombe, between Braeswood & Almeda, Medical Center. | Rail, 1 &4

SEARCH

2505 Fannin @ McGowen, Midtown

25,8,9,1,5, 11,60, Rail &4

Thomas Street Clinic HIV

2015 Thomas Street @ Bishop off N. Main St. North of Downtown | 9 & ==

schedules may also be
obtained at Ticket Distribution
Sites.
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Coalicion para los Desamparados de Houston/Condado de Harris

Teléfono: (713) 739-7514 -- Fax: (713) 739-8038

Informacion & Referencias las 24 Horas, 7 Dias a la Semana
**Esto es una guia de recursos para toda persona o familia desamparada
en la calle. Todos los siguientes programas ayudan las personas
desamparadas directamente. Para un directorio o guia telefénica mas
comprensiva sobre servicios para los desamparados y para “bajar” una
TARJETA DE AYUDA mas reciente, por favor visite nuestra pagina de

web www.homelesshouston.org

REFUGIOS/ALBUERGUES DE EMERGENCIA

Hombres

# = Star of Hope 1811 Ruiz Houston 77002

&= = Salvation Army
Magnificat House
Modest Family Health

2407 N Main St Houston 77009
3209 Austin St Houston 77004
1008 Danube Houston 77051

Hombres, Mujeres, & Familias
3406 Wisconsin Baytown, 77522

1401 Betts St. 77301
304 Avenue E Conroe 77301
419 Dowling Houston 77003

Mujeres
3300 Caroline Houston 77004

1008 Danube Houston 77051
6207 Hirsch Road 770026
Mujeres y Nifios

10247 Algiers Houston 77041
160 McGowen Houston77004
419 Dowling Houston 77003

Adolecentes

Covenant House 1111 Lovett Blvd Houston 77006
LINEA DE AYUDA PARA INTERVENIR EN UNA CRISIS (24
horas)

MHMRA Psychiatric
Emergency Services

Bay Area Homeless
IHN Montgomery
Salvation Army
#Star of Hope Family

Magnificat House
Modest Family Health
Mary’s Miracles

Mission of Yahweh
# Salvation Army
# Star of Hope Family

1502 Taub Loop 77030

Mujeres Abusadas o Maltratadas/Nifios
Houston Area Women'’s Center
Bridge Over Troubled Waters
Family Time Foundation
Fort Bend Women'’s Center
Montgomery Co. Women’s Center
Montrose Counseling Center — Lesbianas, Gay,

Bisexual, Transsexual

Bay Area Turning Point

New Horizon Family Center — Abuso de substancias
Yahweh’s House of Houston

AYUDA/ SERVICIOS PARA PERSONAS

713) 227-8900

)
713) 224-2875
713) 529-4231
713) 733-2458

—_— e~~~

281
936
936
713

837-1654
441-8778
760-2440
222-2220

—_— o~~~ —
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(713) 520-0461
(713) 733-2458
(866) 801-8205

(713) 466-4785
(713) 650-6530
(713) 222-2220

(713) 523-2231
(713) 468-5463

(713) 970-4600

(713) 528-2121
(713) 473-2801
(281) 446-2615
(281) 342-4357
(281) 292-4155
(713) 529-0037
(281) 286-2525
(281)
(281)

424-3300

281
281
281) 608-6440

QUE VIVEN EN LA CALLE Horas # de Teléfono

DAPA (Abuso de Substancias) 24 Horas x 7 Dias (713) 783-8889
SEARCH (Desamparados) 8am - 4pm x 5 Dias (713) 417-5824
MHMRA (Salud Mental) 8am-9pm x 7 Dias (713) 970-7520
Covenant House (Jovenes) 7pm - 9pm x L-V (713) 523-2231
US Vets (Veteranos) 24 Horas x 7 Dias (713) 204-1838

imbolos Indican:

® Parada de Autobus (Proyecto Acceso)®

+ Clinica de Salud en este Sitio +

Jensen Apartments — Cuartos Individuales

Jackson Hinds Gardens — Cuartos Individuales

L-Dom, 24 horas
LV, 9-5

713) 697-4600
713) 697-7711

COMIDA/ ALIMENTO  Desayuno Almuerzo Cena # de Teléfono
Anchor House 1200 W. Dallas 9am L-V (713) 652-0847
# Breadof Life  6:30am L,Mar,JV  11am L Mar,J,V (713) 650-0595
1703 Gray Sab 8am Dom Mediodia
John S. Dunn’s Center (The Beacon) 9am - 3pm (713) 590-3321
1212 Prairie V, Sab, Dom, L
# Emergency Food Bank 11-1pm (713) 528-3663
5401 Fannin Dom-V
Loaves & Fishes 11-11:30 (713) 224-1373
2009 Congress Mar-Dom
Martha's Kitchen 11-12 (713) 224-2522
322 S. Jensen LV
& Palmer Way Station ~ 7:30-9 (713) 529-6196
6221 S. Main St. L-v
® SEARCH 2505 Fannin 1130 LV (713) 739-7752
VIVIENDA Dias/Horas # de Teléfono
Harris County Housing Authority L-V,9-5 (713) 578-2100
City of Houston Housing Authority (Sec.8) L-v,9-5 (713) 260-0600
Baytown Housing Authority (Sec.8) L-V, 8-5 (281) 427-6686
New Hope Housing — Cuartos individuales L-V,9-5 (713) 222-0290
1414 Congress — Cuartos individuales L-V,9-5 (713) 224-1414
Canal Street —Cuartos Individuales L-V,9-5 (713) 224-2821
DeGeorge at Union Station - Veteranos L-V,9-5 (713) 224-1418
Midtown Terrace — Veteranos L-V,9-5 (832) 203-1626
Hamilton Street — Cuartos Individuales L-V,9-5 (713) 223-1995
(713)
(713)
(713)
(713)

Northline - Cuartos Individuales L-V,9-5 713) 694-4100
Jane Cizik Garden Place L-v, 8-5 713) 328-1976
ENTRENAMIENTO DE
INGRESOS/ TRABAJO Direccion # de Teléfono
= Workforce Solutions 2505 Fannin (713) 374-3200
Career & Recovery 2525 San Jacinto (713) 754-7000
/= Compass 1212 Prairie (713) 229-8319
Texas Workforce Commission (TWC)- Desempleado/a 1(800) 939-6631
TWC Tele-Serve (281) 933-9393
CENTROS DE LLEGAR
SIN CITA Direccién Horas # de Teléfono
Beacon Day Center 1212 Prairie  V, Sab, Dom, L, 9-5pm  (713) 590-3321
& #+SEARCH 2505 Fannin L-V, 8-3pm (713) 739-7752
# Bristow Center (PATH) 2627 Caroline L-V,7-4pm (713) 970-7413
& Lord of the Streets 3401 Fannin L-V, 8-4pm (713) 526-0311
® Palmer Way Station 6221 Main Street L-V,7-10am  (713) 529-6169
& =FBread of Life 1703 Gray  LMarJ,V 6:30-3:30pm  (713) 223-8131
Houston Area Community Services — Adolecentes/Jovenes (713) 528-5667
+ CLINICAS DE SALUD  Direccion # de Teléfono
ok Harris County Health Informacién sobre 5 localidades (713) 439-6100
SEARCH Clinic — 2505 Fannin 77002 -
P Healthcare forthe  Gatheqral Clinic - 1212 Prairie 77002 g}g; Zg_g%g
Homeless —Houston  gtar of Hope Clinic - 1811 Ruiz 77002 (713) 226-5426
ok San Jose Clinic 301 Hamilton 77002 (713) 228-9411
+ Acres Home 818 Ringold St. 77088 (281) 448-6391
+ Aldine 4755 Aldine Mail Route 77039 (281) 985-7600
+ Baytown 1602 Garth Rd. Baytown 77520 (281) 427-6757
+ Casa de Amigos 1615 N. Main St. 77009 (713) 222-2272
+ E.A. “Squatty” Lyons 1712 First M20 Humble 77338 (281) 446-4139
+ Gulfgate 7550 Office City Dr. 77012 (713) 495-3700
# Martin Luther King 3601 N. MacGregor Way 77004 (713) 873-4700
+ Northwest 1100 West 34t St. 77018 (713) 861-3939
+ People’s 6630 De Moss St. 77074 (713) 272-2600
+ Settegast 9105 North Wayside Dr. 77028 (713) 633-2020
+ Strawberry 927 E Shaw Rd. Pasadena 77506 (713) 982-5900
HOSPITALES Direccion # de Teléfono
# Ben Taub 1504 Taub Loop Houston 77030 (713) 873-2000
Lyndon B. Johnson 5656 Kelly St., Houston 77026 (713) 566-5000
M Veteran's Admin. 2002 Holcombe (713) 791-1414

*Por favor siéntase libre de hacer copias de esta tarjeta*

Ultima Revision 04/11/2011



SERVICIOS PARA DEPENDENCIA TRANSPORTE Direccion # de Teléfono |
DE DROGAS Y ALCOL # de Teléfono Metro 1900 Main Street (713) 635-4000
Council on Alcohol and Drugs (713) 942-4100 Metro Lift 5700 East TX Frwy (713) 225-0119
Alcoholics Anonymous (713) 686-6300 El Espresso 7100 Harrisburg (713) 926-6621
Narcotics Anonymous (713) 661-4200 Greyhound 2121 Main Street 1(800) 231-2222
Cenikor Foundation 4525 Glenwood Ave, Deer Park 77536 (281) 476-0088 El Espresso 2201 Main Street (713) 650-6565
Center for Success & Independence (jovenes 13-25 afios 713) 426-4545 . Llame para Sitios de
Riverside General Hospital at HRC 4(‘J514 Lyons Ave ) E713; 331-2500 = Project Access Bo’I)etos (713) 276-3073
Riverside General Hospital at Edith Erby Jones 7655 Bellfort ~ (713) 644-6425
IMPORTANTES NUMEROS/ LINEAS DE AYUDA  # de Teléfono |
SERVICIOS LEGALES Horas # de Teléfono | Policia / Fuego / Emergencias Medicas 911
Lone Star Legal Aid L-V, 8-5 (713) 652-0077 Policia No Emergencias (713) 970-7525
Houston Volunteer Lawyers Program  L-V, 8:30-5:30 (713) 228-0732 Servicios de la Ciudad de Houston (713) 837-0311 311
HBA Legal Line  1er & 3er Miércoles ~ 5PM — 9PM (713) 228-0732 Linea de Ayuda de United Way (713) 957-4357 21
Centro para el Control de Veneno 1(800)-222-1222
SERVICIOS DE Impedimentos de Audicion — Servicios para sordos y (713) 974-2703
IDENTIFICACION Direccion # de Teléfono mudos
& Operation ID 5220 Travis Street (713) 620-6476 Centro para Vivir Independientemente - Discapacitados (713) 974-4621
Harris County Vital Statistics 1001 Preston (713) 755-6438 E Admin de Seguro Social 3100 Smith (713) 521-6400 1(800) 772-1213
® Bureau of Vital Statistics 8000 N. Stadium Dr.  (713) 247-1686 IL:LZZ?”?; Ayuda para Adolecenes gg; pesgss
TX Dep. Of Public Safety 3502 Dover (713) 943-0725 Linea de Ayuda para Fugitivos 1 (800) 392-3352
SERVICIOS DE VIH/SIDA Direccion # de Teléfono | D s o T " Pare 1 (800) 446-3142
Aids Foundation of Houston 3202 Wesleyan (713) 623-6796 TWC Tele-Serve — Desempleo (713) 750-0520
#kLegacy Community Health 215 Westheimer (713) 830-3000 ® Dept de Servicios Humanos de Texas 6118 Scott (713) 748-8450
#k & Thomas Street Clinic 2015 Thomas Street (713) 873-4000 Servicios Sociales del Condado de Harris (713) 696-7900
Montrose Counseling Center 401 Bernard (713) 529-0037 Cruz Roja (713) 526-8300
AAMA 204 Clifton (713) 926-9491 Baytown Housing Authority (Autoridad de Vivienda en (281) 427-6686
SERVICIOS DE SALUD MENTAL # de Teléfono | Youth Advocates (Defensores de Jd?/aei,\tg:;n%Z 21 afios (713) 923-4270
MHMRA Hotline ( Err)ergencials de Salud Mentzfll) (713) 970-7000 Life Houston (Vida Houston) ~Formula paré Bebes &
Mental Health Association — Linea de Referencias (713) 522-5161 Pafiales (713) 528-6044
MHMRA Mobil Crisis Outreach Team (MCOT) (713) 970-7520 DESPENSA DE COMIDA/ALIMENTOS # de Teléfono
ASISTENCIA PARA INMIGRANTES/REFUGIADOS # de Teléfono | Chicano Family Services (713) 923-2316
AAMA 204 Clifton (713) 926-9491 Catholic Charities (713) 526-4611
Catholic Charities 2900 Louisiana (713) 526-4611 Emergency Aid Coalition (713) 528-3663
La Rosa Family Services 5203 Fulton (713) 699-3974 Interfaith Ministries of Greater Houston (713) 522-3955
Espanola Hotline (713) 526-8088 Houston Food Bank (713) 223-3700
SERVICIOS PARA Braes Interfaith Ministries (713) 723-2671
VETERANOS Direccion # de Teléfono Christian Community Service Center (713) 871-9741
US Vets at the DeGeorge 1418 Preston (713) 229-8122 Cypress Assistance Ministries (281) 955-7684
US Veteran's at Midtown 4640 Main Street (832) 203-1626 Fair Haven Food Pantry N (713) 467-4363
&k S VA Med Cir. HCHV 2002 Holcombe (713) 794-7848 Gulf Coast Community Service Association (713) 393-4700
+ & VA Hospital 2002 Holcombe (713) 791-1414 Target Hunger (713) 226-4953
. ) ) St. Jerome’s St. Vincent De Paul (713) 468-6920
® Salvation A Harbor Light 2’407 N. Main St: (713) 224-9200 St. Vincent De Paul (Informacion sobre Despensa de
Simbolos Indican: (713) 468-6920

® Parada de Autobus (Proyecto Acceso)® )
* Clinica de Salud en este Sitio+ H
*Por favor siéntase libre de hacer copias de esta tarjeta* COALITION
Ultima Revision 02/22/2011 LOMI

Leading Houston Fome

Alimentos en su codigo postal)

Coalicion para los Desamparados de Houston/Condado de Harris
Informacion & Referencias 24 Horas, 7 Dias a la Semana
Teléfono: (713) 739-7514
www.homelesshouston.org

Refugios/Albergues & Servicios Direccion / Calles de Interseccion

METRO & Proyecto Acceso

#® Sobre Proyecto

Salvation Army- Hombres 2407 N. Main St. cerca de Morris, Norte del Centro 8 B4 Acceso

Star of Hope- Desarrollo de Hombres 1811 Ruiz y Chenevert, cerca de HWY 59 entrada hacia el 30.6 @+ Proyecto Accesg provee
Centro transporte gratis a los

Mission of Yahweh— Mujeres y Nifios 10247 Algiers y Gessner, Noroeste 36 desamparados sobre una ruta

Magnificat House— Solteros/Solteras 3209 Austin Sty Elgin, Midtown

5, 1,60, 25, 11, Carril

Salvation Army— Mujeres y Nifios 1603 McGowen y Crawford, Midtown

80, 131, 40, 85, 36, 30, Carril 4

designada en el rea del
Centro y Centro Medico.

Star of Hope- Familias 419 Dowling, entre Texas & Franklin, al este del Centro 3,48 % Boletos son requeridos y
Covenant House - Adolecentes 1111 Lovett Blvd y Yoakum, Montrose 42, 82 pueden ser obtenidos en los
Operation ID 5220 Travis St., Fannin, Travis & Oakdale, Distrito de Museos 1, 8, 25, Carril ® siguientes Sitios de
Bread of Life 1703 Gray y Jackson en frente de la Iglesia St.Johns 30,77,33,102, 44 Distribucion: Healthcare for the
Martha's Kitchen 3222 S. Jensen y Evella, sobre Hwy 59 Norte 6 Homeless - Houston Clinic,
Loaves & Fishes 2009 Congress y Hwy 59, cerca de Minute Maid Park, Centro 246, 3,48 Lord of the Streets, MHMRA of
Emergency Aid Coalition 5401 Fannin y Prospect, Centro Medico 1, 8, 25, Carril Houston/Harris County Bristow
Palmer Way Station 6221 S. Main St. Carril, 18 Center, Open Door Mission,
Ben Taub - Hospital 1504 Taub Loop y N. MacGregor, sobre la Fannin, Centro Medico | Carril, 1 = 4 Palmer Way Station, SEARCH,
Lyndon B. Johnson - Hospital 5656 Kelley entre Lockwood & Homestead, sobre el 610 Norte 14 Star of Hope Men's

Open Door Mission 5803 Harrisburg y Norwood 508 4 Development Center. Horario
Veteran's Administration - Hospital 2002 Holcombe, entre Braeswood & Almeda, Centro Medico Carril, 1 &4 de rutas también pueden ser

SEARCH 2505 Fannin y McGowen, Midtown

25,8,9,1,5, 11,60, Carril =4

Thomas Street Clinic- VIH 2015 Thomas Street y Bishop sobre N. Main St. Norte del Centro

9=+

obtenidos en los Sitios de
Distribucion de Boletos.




HOUSTON RESOURCE GUIDE

FOR THOSE EXPERIENCING HOMELESSNESS

Help is available for people
experiencing homelessness
through The Way Home.

The Way Home is the local, coordinated homeless response system
in Houston and throughout Harris, Fort Bend, and Montgomery
counties in Texas. The Way Home is made up of more than 100
partners including homeless service agencies, local governments,
public housing authorities, the local Veterans Affairs office, and
other nonprofits and community stakeholders. The Coalition for the
Homeless of Houston/Harris County is its lead agency. Learn more
at www.thewayhomehouston.org.

If you need referrals for food, clothing, and other services, please
call 2-1-1, the 24/7 information and referral service provided by
the United Way of Greater Houston.

The First Step to Housing

The first step to get help is to get a Coordinated Access
assessment to determine your eligibility for
homelessness diversion, permanent housing programs,
and/or other supportive services offered by our partners.

Please note:

e Coordinated Access clients must be experiencing literal
homelessness. (This includes people who are staying in
emergency shelter or in a place not meant for human habitation.)

e Proof of homelessness will be required at program entry.

e Coordinated Access is not a voucher program.

THERE ARE THREE PRIMARY WAYS TO GET
A COORDINATED ACCESS ASSESSMENT:

l. Visit The Beacon:
(See map and transit information on reverse side)
1212 Prairie St, 77002 | 713-220-9737
beaconhomeless.org/gethelp
Coordinated Access assessments
(first come, first served):
e Tu, W: available to walk-ups. Sign-up starts
at 8 am.

Housing status checks:

e available through the Coordinated Access
office M-F 7 a.m.-12 p.m.

I1. Call or email the Coordinated Access Intake
Line operated by the Coalition for the
Homeless of Houston/Harris County to
schedule an appointment for an assessment:

832-531-6041

M-F 9 a.m.-1 p.m.
ca@homelesshouston.org

Agencies that support the Coordinated Access

Intake Line: AIDS Foundation Houston; The Beacon:
Career and Recovery Resources, Inc.; The  Salvation
Army of Greater Houston; SEARCH  Homeless
Services

l1l. Participate in a program with one of the
service providers of The Way Home, including
any listed on the back of this guide:

All the agencies in The Way Home use the same
assessment.

DOMESTIC VIOLENCE

For anyone experiencing domestic violence or sexual assault,
seeking resources or information, or questioning unhealthy
aspects of their relationship. The following are all 24/7 free
and confidential hotlines.

Houston Area Women’s Center
(713) 528-2121

The Bridge Over Troubled Water
(Pasadena and Baytown only)
(713) 473-2801

Fort Bend County Women’s Center
(281) 342-4357

Bay Area Turning Point
(281) 286-2525

A project of the Coalition for the Homeless of Houston/Harris County | We recommend calling ahead to confirm the information listed on this guide. | Updated May 2023



HOUSING SERVICES, SHELTERS
AND RESOURCE ORGANIZATIONS

All the organizations listed in this
guide are part of The Way Home.

Program information on this
resource is subject to change.

*Not all cross streets shown.
** Map not to scale.

Fourth Ward

Montrose

Lovett Blvd |

DAY CENTER

1. The Beacon
John S. Dunn Outreach Center
1212 Prairie St, 77002 | 713-220-9737
beaconhomeless.org/gethelp
Day Center Services:

o Thurs-Mon | 7a.m.-2p.m.

o Intake: 7 a.m. - 12 noon

o Breakfast, lunch, showers, laundry
services (for clients enrolled in programs
at the Dunn Center and those working
towards housing)

o Transit: San Jacinto @ Prairie (Metro Bus 6)
Texas @ Fannin (Metro Bus 11, 51, 52, 137)
Preston light rail stop (red line)

EMERGENCY SHELTER FOR MEN

2. Star of Hope

Men’s Development Center

1811 Ruiz St | (713) 226-5414

sohmission.org

o Intake: M-F | 8a.m.- 2 p.m.
(please note: there are limited resources
available for walk-ups during intake hours)

o Transit: Runnels St. @ Chartres St.
(METRO Bus 48)

EMERGENCY SHELTER FOR VETERANS
(MEN ONLY)

3. Salvation Army Center of Hope
1717 Congress St, 77002 | 713-752-0677
salvationarmyhouston.org/
o Intake: M-TH, 9 a.m.-3 p.m
o Transit: Congress @ Chenevert
(METRO bus 6, 20, 30, 80);
Franklin @ Chenevert (METRO bus 137, 236)

v;
/S 9,

Downtown
Ay

° /f/f

Midtown

EMERGENCY SHELTER FOR
WOMEN AND FAMILIES

4. Star of Hope - Women and
Family Development Center
(not pictured on map)

2575 Reed Rd, 77051 | (713) 748-0700
sohmission.org
o Intake: Thurs-Mon | 7 a.m. - 2 p.m.
o Transit: Star of Hope stop, or
Reed Road @ South FWY FS
(METRO Bus 11, 87)

5. Salvation Army
Jones Family Residence
1603 McGowen St | (713) 650-6530
salvationarmyhouston.org/

o Intake: Sun-Sat| 10 a.m.-7 p.m.

o Transit: McGowen @ Crawford
(METRO bus 54); Crawford @ McGowen
(METRO bus 11)

DROP-CENTER FOR YOUTHS
(AGES 18-24)

6. Salvation Army Young

Adult Resource Center

1621 McGowen, 77004 | 713-658-9205 x77328

salvationarmyhouston.org/

o Intake: M-F | 8 a.m. - 4:30 p.m.

o Transit: McGowen @ Crawford
(METRO bus 54); Crawford @ McGowen
(METRO bus 11)

8 > O/; 7,
Q \.
O
a 4

\
\:.,,

p

3rd Ward
East Downtown

Seulah i

\

EMERGENCY CENTER FOR
YOUTH (AGES 18-24)

7. Covenant House Texas

3412 Beulah St., 77004 | 713-630-5601

covenanthousetx.org

o Drop-in services and intake: everyday
from 10 a.m. -2 p.m.

o Transit: Scott St @ Elgin St (METRO Bus 54)
Elgin/Third Ward light rail stop
(Purple Line)

FOR MENTAL

HEALTH RESOURCES

8. The Harris Center -
Bristow Center - Projects for
Assistance in Transition from
Homelessness (PATH)
2627 Caroline St., 77004 | 713-970-7000
www.theharriscenter.org

o Intake:M-F | 7a.m.-4 p.m.
o Transit: McGowen @ Austin (METRO Bus 54)

[=] [=]
oL D

homelesshouston.org/get-help

A project of the Coalition for the Homeless of Houston/Harris County | We recommend calling ahead to confirm the information listed on this guide. | Updated May 2023



EMERGENCY ASSISTANCE

ISSUED BY HARRIS COUNTY COMMUNITY SERVICES DEPARTMENT
HOUSING AND COMMUNITY RESOURCE CENTER

PLEASE CALL FIRST. This is only a list of the available community resources. You must call each agency to verify if funds are
available and their requirements for assistance.

Name Address Telephone Type of Assistance |Area/Zip Codes Hours
AIDS Foundation Houston 6260 Westpark Dr. #100 713-623-6796 Assistance for HIV and Harris County M-F 10am-6pm
AIDS clients only
A Touch of God's Love Outreach 10103 Fondren Suite 420 346-701-8094 Water, Gas, & Electric bill  [Harris County, Fort |M, T & Th 10am-

assistance (disconnect
notice) Food Pantry, Health
Screening (*BP Screening
upon request) Small tree
limb cutting, Replacement of
batteries, light bulbs, smoke
detectors, & flashilights
(upon request)

Bend, Stafford,
Richmond and
Rosenburg

2pm (only providing
services for Veterans,
Seniors & Disable)

Bethel’s Heavenly Hands

12660 Sandpiper Dr.

713-729-6477

Food, Clothing, Classes:
GED and Computer

Harris County

Mon- Fri -
Registration,
Thurs: Food Pantry

Braes Interfaith Ministries 4300 W. Belfort 713-723-1945 Rent, Utilities, Food, SW: 77025, 35, 45, [M-F 7:30am -
Clothing, Baby Formula, 51, 53,54, 71,85, |[5:30pm
Infant & Adult Diapers 96

Catholic Charities of the Archdiocese 0f|2900 Louisiana St. 713-526-4611 Rent, Utilities, Food, 77003, 04, 11,12, [M-F 8am - 5pm

Galveston-Houston

Counseling, Adoption,
Immigration

13, 20, 21, 23, 29,
30, 54, 77547

Catholic Charities (Guadalupe Social
Services)

326 South Jensen Dir.

866-649-5862

Rent, Utilities, Food

Harris County &
Houston City Limits

M-F 8am - 5:30pm

Chinese Community Center

9800 Town Park

713-271-6100 (English, Chinese,
Vietnamese)

Adult Day Program

Harris County

Tues
9am — 5pm

December 2017
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Name Address Telephone Type of Assistance |Area/Zip Codes Hours
8 |Christian Community Center 3434 Branard 713-871-9741 Rent, Utilities, Food, W-SW: 77002, 03, |M-F 10am-2pm
Clothing 04, 05, 06, 07, 10, |Sat
11,12, 19, 20,21, [9am-12pm (Food and
23, 25, 26, 27, 30, |clothing only)
46, 56, 57, 81, 96,
98, 401
9 [City Fellowship Church Christian 3230 Hadley 713-659-7750 Rent, Utilities, Food Harris County T-F 10am-12pm
Rescue Mission
10 |City Wide Club Several locations 713-752-2582 Rent, Utilities, Food, Harris County and | T-F 9:30am-5pm &
Transportation, Counseling |surrounding areas  [Sat 10am-12pm
11 |Comprehensive Energy Assistance 713-957-4357 or 211 Utilities Assistance for low [Harris County Call for information
Program (CEAP) income seniors (60+) and/or
have documented disability
expected to last 12 months
12 |Cypress Area Ministries 11202 Huffmeister 281-955-7684 Rent, Utilities, Food, NW: 77065, 77095, |M-Th
Clothing 429, 433 10am-2pm
13 |Fair Haven Methodist Church 1330 Gessner 713-467-4363 Food NW: 77024, 27, 41 |M-F 10am-2pm
(Carverdale only),
43, 55, 56, 79, 80
14 |First Baptist Church 8009 Long Point 713-554-8801 Rent, Mortgage, Utilities, NW: Harris County |M-Th
Food, Prescriptions 7:30am-11am
(12 people a day)
Walk-ins only
15 |Gulf Coast Community Services 9320 Kirby Dr. 713-393-4700 For assistance, visit [Rent, Utilities, Food, SE: Harris County  |M-F 8am-5pm
www.gccsa.org and download Clothing, Q Cards, Eyewear
application. Email application to: Vouchers
MyApplication@gccsa.org
or mail: Attn: Client Services Dept.
9320 Kirby Drive, Houston, TX
77054
or fax to 1-866-546-9150. Do not
take applications to their office.
December 2017 Page 2 of 7




Name Address Telephone Type of Assistance |Area/Zip Codes Hours
16 |Harris County Housing Authority 8933 Interchange Dr. 713-578-2100 Housing Choice Vouchers  |Harris County M-F 8am - 5pm
Housing Choice Voucher Program distributed during open
enrollment
17 |Harris County Social Services 9418 Jensen Drive 713-696-7900 Rent, Utilities, Bereavement, [Harris County M-F 8am - 5pm
Veteran Services
18 |Hester House 2020 Solo 713-274-1394 Hot Meals/Seniors NW — 5th Ward M-F
Summer/Youth Camp 8am — S5pm
19 |Housing Authority of the City of 2640 Fountain View Dr. 713-260-0600 Housing Choice Vouchers M-F
Houston and Public Housing 8am-5pm

*By appointment

20

Humble Area Ministries

1302 First Street

281-446-3663

Food, Rent, Utilities,
Employment Services

77336, 77345,
T7347,77372,
77338, 77346,
77357, 77396,
77339, 77365,
77532, 77036,
77044, 77032

7 days a week/24
hours a day
Answering Machine,
Leave Message

21

Interfaith Caring Ministries

151 Park Ave. League City
Texas 77573

281-332-3881

Rent, Utilities, Minor Home
Repair, and Food for Seniors
(55+)

Clear Creek ISD
Friendswood ISD

M-F
8:30am — 4:30pm
*by appointment

22 |Immaculate Conception Catholic 7250 Harrisburg 713-921-1261 Food Pantry SE: 77011, 77012  [Only twice a month
Church the 2nd & 4th
Saturday at 8am
23 |Katy Christian Social Ministries 5011 East 5th St., Katy 281-391-9623 Rent, Mortgage, Utilities, W: 77449, 450, M-Th
Food, Clothing, Medical, 493, 494 8am-11:30am
Gasoline, household items, 12:30pm - 5pm
& Furniture
24 |Lone Star Legal Aid 1415 Fannin 713-652-0077 713-652-5911 Legal Services to low Harris, Ft. Bend, M-F
income individuals Montgomery County|8:30am — 12:30pm

December 2017
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Name Address Telephone Type of Assistance |Area/Zip Codes Hours
25 [Memorial Assistance Ministries 1625 Blalock English Rent, Water or Gas, Medical 77008, 009, 18, 22, |M-F
713-574-7533 Assistance, Transportation |24, 37, 39, 40,41,43,|9am—4pm
Espafiol Assistance, Clothing 55, 76, 79, 80, 88,
713-574-7536 91, 92
http://www.maministries.org/familya
ssistance.htm
26 |Mayor’s Office for People with 832-394-0814 Advocacy Services City of Houston
Disabilities
27 |North Channel Assistance Ministries 13837 Bonham 713-453-8028 Food 77013, 15, 29,44, |[T-Th
email: mopdmail@houstontx.gov 49, 78, 530, 8am-2pm
28 |Northwest Assistance Ministries 15555 Kuykendahl Rd 281-583-5600 Rent, Mortgage, NW: 77014, 32, 38, |M-F
Prescriptions, Gas Vouchers, |50, 60, 64, 66, 67, |8:30am — 3pm
and Medical for Children 68, 69, 70, 73,86, [Call for an

90, 77373 77379,
77388, 77389

appointment

29 |Operation 1.D. 5100 Travis Street 713-620-6476 Texas ldentification Card Harris County Tues & Thurs
9am — 11:30am
Referrals Only
30 |Pasadena Community Ministries 2301 South Houston Rd 713-477-4336 Rent, Utilities, Food, Pasadena, Deer Park|T 9am-12pm
Clothing Th 1-4pm

31 |Riceville Baptist Church 11231 Gessner 713-774-4880 Food, Clothing, Financial By Appointment Please call the last
Only Friday of Month
32 |Salvation Army 1603 McGowen 713-752-0677 Rent Central: Harris M-Th
County 8:30am-4:30pm
33 [Sara's House 711 Perla 713-475-1480 or Shelter, Meals, Clothing Pasadena

Pasadena, Texas 77502

www.sarashouse.org

(Women & Children only)

December 2017
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Name

Address

Telephone

Type of Assistance

Area/Zip Codes

Hours

34

Sheltering Arms Senior Services

Fifth Ward - JW Peavy
Senior Center

Third Ward - Third Ward
Multi Service Center
Sunnyside/South Park -
Harbach Ripley Community
Center

East End - Ripley
Community Center

Bay Area - Bay Area United
Way

713-685-6577

Case Management and care
giver support, dementia adult
day program (For utility
assistance, see CEAP)

Fifth Ward 77016,
77020, 77026,
77028; Third Ward
77004, 77021,
Sunnyside/South
Park 77033, 77051,
77087; East End
77003, 77011,
77012, 77020,
77023; Bay Area
77034, 77058,
77059, 77062,
77075, 77089,
77502, 77504,
77506, 77571,
77598

Call for an
Appointment

35

Senior Jobs Program (AARP)

12727 Featherwood Dr.

281-922-9952

Jobs

Harris County

M-F
9:30am — 2:30pm

36

Spring Assistance Ministries

810 E Louetta, Suite A-E
Spring, TX

281-353-4480 or info@SWMin.org

Food, Clothing

N: 77373, 338, 389,
379, 380, 381, 382,
386, 388

M 1pm-3pm
W 9am -11:30 am
Thur 1 pm-3pm

37 |Society of St. Stephen 1062 Fairmont Parkway 281-487-1774 Rent, Utilities, Food Pasadena —77502, |T-F
77503, 77505, New Clients:
77506, 77507, 10am-1pm
77504 (1D needed)
38 [Society of St. Vincent de Paul 2403 Holcombe Blvd 713-741-8234, ext 101 Food, Clothing, Rent, Utility |City of Houston Zip |M-F
http://svdphouston.org Codes Only 9am — 5pm
39 [Southeast Area Ministries (SEAM) 2102 Houston Blvd [Hwy 3, |713-944-0093 Rent, Utilities, Food, SE: 77017, 34,61, [M-Th
Galveston Rd], South www.southeastareaministries.com  [Clothing 75, 87, 89, 504, 587 [10am-1:30 pm

Houston

40

St. Bernadette Church

15500 El Camino Real

281-486-7664

Food, Clothes, Utilities

Clearlake
77058, 59, 62, 598

Tues 9:30-11:30 am
Thurs 9:30-11:30 am
Wed by Appt. only

December 2017
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Name Address Telephone Type of Assistance |Area/Zip Codes Hours
41 |St. Cecilia Church 11720 Joan of Arc Drive 713-468-1185 Rent, Utilities, Food NW: 77024, 43,55 |M-Th
9am-12pm
4?2 |St. Hyacinth Catholic Church 2921 Center St 281-479-4298 Rent, Utilities, Food Deer Park M-F
Deer Park 77536 9:30 am-12pm
1pm-4:30 pm
43 |St. John Vianney Social Services 625 Nottingham Oaks 281-497-4434 Utilities, Food, Clothing W: 77043, 55 M-F

(Food & Clothing
Only) 77, 79 (Food,
Clothing & Utilities)

8:30am -5:30pm

44

St. Joseph Catholic Church

1505 Kane Street

713-222-8903

Rent, Utilities, Food

77007, 08, 09

M-F
9am-12pm
1:30 pm-3:30pm

45

St. Mary Magdalene Church

527 South Houston Ave.
Humble

281-540-1907

Rent, Utilities, Food

NE: 77338 East of
Lee Rd, 346, 396,
044, 347 (Only

Mon, Wed, Fri
9:30am-11:45am
1st 12 people

Apartment
Complexes)

46 |St. Pious Catholic Church 824 Main, Pasadena, Texas |713-473-9484 Food Pasadena T&Th
77501-507, 536, 10am-12:30pm
547, 587,

47 | Target Hunger Service Center 2814 Quitman 713-226-4953 Emergency Food 77015, 16, 020, 026, [M-F 9am-5pm
078

438 | The Bridge Shelter for Domestic 713-473-2801 Emergency Shelter for Harris County

Violence Victims Domestic Victims Only
49 | The House of Amos 8030 Boone Road 281-495-9061 Food M-Th
9am—12pm

Sat 10am—12pm

December 2017
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Name Address Telephone Type of Assistance |Area/Zip Codes Hours
50 [The Houston Food Bank — Social 535 Portwall St. 832-369-9390 Emergency Food Pantry, M-F
Services Outreach Apply for food stamps 8am-5pm
(SNAP), TANF, Chip, Sat - telephone
Medicaid hotline only
8am-4pm
51 |United Way 211 Referrals for Food, Shelter, [United Way
Rent, Utilities, Domestic
Violence, Substance Abuse
52 |Wesley Community Center 1410 Lee Street 713-223-8131 ext 245 Rent Utilities, Food Harris County Fri. Starts at 8 am

Appointments Only,
(Food-no appt

needed)
53 [West Houston Assistance Ministries 10501 Meadowglen Lane 713-977-9942 Mortgage, Food, Utilities, 42,57, 63,72, 77, [M-F
Clothing 82 10am-1pm
54 |Wheeler Avenue Baptist Church 3826 Wheeler 713-747-7101 Rent, Mortgage, Utilities, SE: 770 only M-Th
Food 9-12:30pm
F 9-11:30am

*Appointment only

55

Windsor Village Social Services

12041 % Post Oak Rd

713-551-8792

Rent, Food

Appt only Mon
8am-1lam
Food:

T-W 9am-1lam
Th 10:30am-12:30pm

December 2017
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H ING OPPOR RE E E

Office of Field Policy Management
Houston Field Office — 2023
Southeast Texas

HUD's Mission: Create strong, sustainable, inclusive communities and quality,
affordable homes for all.

HUD Basics: HUD funds government agencies, housing organizations, non-profits and private developers
that have programs to help people in their communities. HUD does not provide direct grants to
families or individuals, or direct rental assistance to families and individuals.

Resources: To inquire or apply for the different types of assistance and supportive services, please visit or
call your points of contacts provided in this document, or CONTACT US (click on link for information

which is listed under Houston Field Office) and we will be glad to assist and refer you to the right agency.



https://www.hud.gov/states/texas/offices
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Houston Field Office Jurisdiction — Serving 35 Counties:

Angelina Madison
Austin Matagorda
Brazoria Montgomery
Brazos Nacogdoches
Burleson Newton
Chambers Orange
Colorado Polk
Fort Bend Robertson
Galveston Sabine
Grimes San Augustine
Hardin San Jacinto
Harris Shelby
Houston Trinity
Jasper Tyler
Jefferson Walker
Leon Waller
Liberty Washington
Wharton

Deep East Texas Region Southeast Texas Region Brazos Valley Region

U.S. Department of Housing and Urban Development (HUD) Resource Locator
(https://resource.hud.gov/) was compiled to assist low-moderate income families locate DECENT, SAFE, and
AFFORDABLE rental housing and other associated resources. HUD provides funding for the various housing
complexes and entities listed in this directory. However, HUD does not administer these programs directly.
Persons seeking housing or services MUST apply directly to the Housing Authority, Apartment complex
and/or the entity listed within this guide.

: * “iﬁlﬂ - Welcome to the HUD Resource Locator

&

KMENTO,

= & || || "%,

H=ﬁ ?,’*I ' |*% -

> = Find My Local Public
Find a HUD Office Near Housing Authority/Agency
Opportunities Near Me % (PHA)

Find Homeless
Resources Near Me

https://resources.hud.gov/
(Click the above link to access the
Resource Locator)

View All Resources



https://resources.hud.gov/
https://resource.hud.gov/
https://resources.hud.gov/
http://1800-ustravel.com/texas/index.htm
http://1800-ustravel.com/texas/index.htm
http://1800-ustravel.com/texas/index.htm
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Part 1 - INTRODUCTION

This information is being sent to you in response to your request for information about HUD
assisted rental housing. The beginning of this brochure describes the various programs/types of
assistance available. Once you have reviewed the program’s information, consult the listings for
the nearest agency that offers the program you are interested in or apartment complex in the area
that you wish to live. This brochure also explains how to apply for the program’s assistance.

**IMPORTANT NOTE:

HUD does not manage the
Apartments/Developments/Agencies, nor does it process
applications. You MUST APPLY DIRECTLY TO THE
AGENCY OR APARTMENTS.

This information is to the best of our knowledge current at this time and is updated periodically.
However, it is possible that some of the information will be out of date from time to time. We
apologize in advance for any inconvenience this may cause. In this brochure, you will also find
information on how to purchase a HUD-owned home or how to obtain assistance for financing for
low-to-moderate income families.

Part 4 - 7 contains listings of various agencies and apartment complexes within the HUD
Houston Field Office jurisdiction. If you are interested in housing outside of this area, you may
contact the HUD office in Fort Worth, TX at (817) 978-5965. You can also search for housing on the

Internet at www.hud.gov/apps/section8/.

**Persons seeking housing or services MUST apply directly to the Housing Authority,
Apartment Complex and/or the Entity listed within this guide.



http://www.hud.gov/apps/section8/
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Part2 - GENERAL INFORMATION

INCOME REQUIREMENTS - You must meet the income limits to be eligible for assistance. These limits are
updated yearly and vary nationwide and from agency to agency. Most of these programs do not require you
to have a job or a certain income but may in some cases require you to take part in a job training/placement
program or community service program. Public Housing is limited to low-income families and individuals.
A Housing Authority (HA) determines your eligibility based on: 1) annual gross income; 2) whether you
qualify as elderly, person with a disability, or as a family; and 3) U.S. citizenship or eligible immigration
status. If you are eligible, the HA will check your references to make sure you and your family will be good
tenants. HAs will deny admission to any applicant whose habits and practices may have a detrimental effect
on other tenants or on the project’s environment.

HAs use income limits developed by HUD. HUD sets the lower income limits at 80% and very low-income
limits at 50% of the median income for the county or metropolitan area in which you choose to live. Income
limits vary from area to area so you may be eligible at one HA but not at another. The HA serving your
community can provide you with the Income Levels for your area and family size, or you can also find the
income limits on the HUD Internet site.

VACANCIES - Due to the high demand for housing assistance, there may not be any vacancies in most of
the programs in the Houston Metropolitan Area and very few complexes or Public Housing Authorities
(PHA) with vacancies in the outlying areas. You should expect to have your name put on a waiting list
until a unit or Housing Choice Voucher (HCV) that you qualify for becomes available. The length of time
your name would be on a waiting list varies —in some cases, an agency’s waiting list can become so long
that HUD will allow the agency to temporarily close its waiting list and stop taking applications until the
list is reduced. The more flexible you are about where you are willing to live and the more programs you
apply, you can better your chances of obtaining assistance. The reason there are such long waiting lists for
some programs is that the federal government can only fund a certain number of housing units in any
given area and very few new allocations are funded each year. Due to the security that these programs
provide, current residents are hesitant to leave the programs, resulting in a slower turnover. We suggest
that before you spend time and money traveling to any agency or apartment complex, you contact them by
telephone to determine whether or not units are available, how long the waiting list is, and income
guidelines. The farther out you go from major towns and cities, the better your chances are in finding a
vacancy.

WAITING LISTS - Each Housing Authority has its own system for accepting applications for the rental
programs they administer. In some cases, there are waiting lists, and sometimes those waiting lists can be
very long. Contact the Housing Authority to inquire. The sooner you apply, the sooner you can get
assistance. When you apply for housing assistance and put on a waiting list, it is your responsibility to keep
your application updated with your current address, telephone, etc., so that the agency/apartments can
contact you when an opening occurs. Most agencies purge their waiting lists periodically by sending out

letters to applicants to verify that you are still in need of assistance. If you do not receive/respond to this
notice, your name will be removed from the waiting list. It is also important to report any changes in your
income/family size.



http://www.huduser.org/datasets/il.html
http://www.huduser.org/datasets/il.html
http://www.huduser.org/datasets/il.html
http://www.huduser.org/datasets/il.html
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Part3 - HUD PROGRAM DESCRIPTIONS & OTHER RESOURCES

LOW-RENT PUBLIC HOUSING - Public Housing was established to provide Decent, Safe, Sanitary rental
housing for eligible low-income families, the elderly, and persons with disabilities. Public Housing comes in
all sizes and types, from scattered single- family houses to high-rise apartments for elderly families. This
program is administered by PHAs, which own various apartment complexes and scattered site homes that
are exclusively for low-income families. In this program, your rent is generally thirty (30%) percent of your
monthly income after allowances for such things as dependents and medical expenses, or ten (10%) of your
gross income. If you pay your own utilities, an allowance for this will be subtracted from your rent. To apply
for this program, you will need to get an application from the PHA that you want assistance from, complete
it, and return it to them and be placed on their waiting list. A list of these PHAs and property addresses are
included in Part 5.

HOUSING CHOICE VOUCHER PROGRAM - (formerly the Section 8 Program) Housing Choice Vouchers
allow very low- income families to choose, lease or purchase safe, decent, and affordable privately owned
rental housing. The agencies administering this program are listed in Part 6, with applications made directly
to the housing authority covering the area in which you wish to live. If you are accepted in this program, you
will receive a voucher that entitles you to rent an apartment unit/house within the jurisdiction of the issuing
agency. The bedroom size is based on family size and the rental unit would have to meet Housing Quality
Standards (HQS) as well as, fall within an allowable rent range. After you select a unit and have it approved
by the issuing agency, you would sign a one-year lease with the owner, giving you the same rights and
responsibilities as any non-assisted renter. At the end of this one-year lease, you can either renew the lease or
move to another unit. This move would have to be coordinated with the agency issuing the voucher. Rent is
calculated like the rent in Low-Rent Public Housing with some minor differences.

**REMEMBER: Just because an owner tells you that they accept Section 8 and has a unit available, does not
mean that you are accepted into the program. You must obtain a voucher from a participating agency prior to
selecting your unit. A list of these PHAs is included in Part 6.

MULTI-FAMILY PROPERTIES (Privately Owned Subsidized Housing) — In privately owned subsidized
housing, the government provides subsidies directly to the owner, who then applies those subsidies to the

rents they charge low-income tenants. There are units for senior citizens, people with disabilities, as well as
families and individuals.

In Part 7, you will find a list of these apartment complexes. Each complex maintains its own waiting list and
you will need to apply directly to the complex that you wish to live. This program does not have the flexibility
of the Voucher Program because the rental assistance is not transferrable. If you decide to move from your
unit, you would begin the process over by applying to another complex and being placed on a waiting list. In
this program, your rent is 30% of your monthly income after allowances or 10% of your monthly gross income,
whichever is GREATER. Project-Based Section 8 properties usually have a shorter waiting list than the
Housing Choice Voucher Programs.

Emergency Housing Assistance — The agencies listed in Parts 5 — 8 are not intended to be a source of
emergency housing. HUD DOES NOT HAVE FUNDING FOR EMERGENCY HOUSING PROGRAMS.
However, in hopes of assisting those in need of emergency housing, we have listed several shelters in the
Houston area in Part 3 of this brochure. For assistance in other areas, we suggest that you contact a local
church/community organization that can refer you to the nearest shelter in your area.

Rural Rental Assistance Programs — In rural communities, the Department of Agriculture provides rental
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assistance programs, home improvement/repair loans and grants, and self-help housing loans to low-income
individuals and families. To apply, visit the Rural Housing Service web site
(http://www.rurdev.usda.gov/rhs/ or contact your local Rural Development office (toll-free) (800) 414-1226 or
(254) 742-9770.

Home Buyer Information - HUD Home Store is the listing site for HUD Real Estate Owned (REO) Single-
Family properties. This site provides the public, brokers, potential owner-occupants, state and local

governments and nonprofit organizations a centralized location to search the inventory of HUD properties for
sale. HUD registered real estate brokers and other organizations can place bids on behalf of their clients to
purchase a HUD property. You can use FHA or Conventional financing to purchase a HUD home. You may
also purchase a property with cash.

HUD Home Store also includes many informative user-friendly features providing advice and guidance for
consumers on the home buying process. For more information visit www.HUDHomeStore.com or contact
HUD’s FHA Resource Center at 1-800-CALLFHA or 1-800-225-5342. Several non-profit organizations have been
funded by HUD to provide down-payment and settlement cost assistance to first time homebuyers. (Someone
who has not owned a home in the past three years). There are certain requirements that must be met to qualify.
For information about assistance for first time home buyers contact the following agencies:

¢ City of Houston Housing and Community Development (713) 522-4663
¢ S.E. Texas Housing Finance Corp. (281) 484-4663
e Texas Dept. of Housing & Community Affairs 1-800-792-1119
¢ City of College Community Development (979) 764-3778
¢ Harris County Community Services Dept. (713) 578-2210

Texas Department of Housing & Community Affairs - TDHCA
The Texas Department of Housing and Community Affairs (TDHCA) maintain a list of available bond
programs for first time, low to moderate-income homebuyers. For information call: 1-800-792-1119

TDHCA website is: http://www.tdhca.state.tx.us/

You may search for a variety of resources including homeownership assistance, weatherization, rental
assistance, reduced-rent apartments, utility assistance, and other assistance throughout Texas.

For a listing of reduced-rent apartments, go to “Help for Texans”, then “Vacancy Clearinghouse”, and enter a
city or zip code.

Legal Aid Resources:

Lone Star Legal Aid: (713) 652-0077
Houston Volunteer Lawyers: (713) 228-0735
Disability Rights Texas: 1-833-212-4212

Office of Inspector General (OIG) (fraud) Hotline: 1-800-347-3735

Office of Public and Indian Housing Customer Service: 1-800-955-2232

Office of Multi-Family Complaints —Southwest Housing Compliance Corporation: 1-800-568-2893



http://www.hud.gov/utilities/intercept.cfm?http%3A//www.rurdev.usda.gov/rhs/Individual/ind_splash.htm
http://www.rurdev.usda.gov/rhs/
http://www.hudhomestore.com/HudHome/Index.aspx
http://www.hudhomestore.com/HudHome/Index.aspx
http://www.hudhomestore.com/
http://www.tdhca.state.tx.us/
http://www.tdhca.state.tx.us/
http://www.hudhomestore.com/HudHome/Index.aspx
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Part 3(a) HUD — APPROVED HOUSING COUNSELLING AGENCIES

HUD sponsors Housing Counseling Agencies throughout the country to provide free or low-cost advice on
buying a home, renting, default, foreclosure prevention, credit issues, reverse mortgage, or homelessness. There
is never a fee for matters regarding foreclosure or homelessness. To locate HUD-approved Housing Counseling
Agencies in your area call HUD’s Automated Housing Counselor Locator at 1-800-569-4287 and follow
the prompts.

Agency Name Street Address Phone
Avenue Community Development Corporation 707 Quitman, 77009 713-864-9099
Catholic Charities of Southeast Texas 2780 Eastex Freeway, Beaumont 77703 409-924-4400
Chinese Community Center 9800 Town Park Drive, 77036 713-271-6100
Covenant Community Capital 3300 Lyons Avenue, #203 77020 832-879-2203
Credit Coalition 3300 Lyons Avenue, #2034, 77020 713-224-8100
Easter Seals of Greater Houston 4500 Bissonnet, #340, Bellaire, TX 77401 713-838-9050
Fifth Ward Community Redevelopment 4300 Lyons Avenue, #300, 77020 713-674-0175
Corporation

Houston Area Urban League 5320 Griggs Road, 77021 713-393-8700
Keystone Community Development Corp. 309 W. X Street, Deer Park, TX 77536 281-476-3592
Money Management International (MMI) Locations throughout Texas 866-232-9080
Neighborhood Assistance Corporation of America 6201 Bonhomme Road, Ste 450N 713-706-3400
(NACA)

NID-HCA-Cooksey 4018 Charles Street, 77004 713-987-7003
NID-HCA-Dightman 4018 Charles Street, 77004 713-349-8008
Tejano Center for Community Concerns 2950 Broadway Street, 77017 713-640-3743

Homeowner Assistance Programs

HUD funds are allocated to states, counties, and cities on an annual basis. If you are a citizen in need of assistance with
home repairs, rehabilitation, or reconstruction, please contact your local municipality or county officials for eligibility
requirement.

Home Repairs and/or First-Time Home Buvyer:

*Harris County Home Repair Program (832) 927-4957
*City of Houston (832) 394-6200
*Baytown (281) 420-5394
*Beaumont (409) 980-8311
*Bryan (979) 209-5175
*Brazoria County Community Development (979) 864-1860
*College Station Community Development (979) 764-3778
*Galveston TX (409) 797 3820
*Fort Bend (281) 341-4410
*Missouri City TX (281) 403-8500
*Montgomery County (936) 441-5888
*Pasadena TX (713) 475-7294
*Sugar Land TX (281) 275-2170
*Texas City (409) 643-5731 1-
*Texas Veteran Land Board (800) 252-VETS
*USDA Home Repair Grant Program (254) 742-9770
Texas Homeowner Assistance: https://texashomeownerassistance.com/

Homeowner Assistance Fund (HAF):  https://www.tdhca.state.tx.us/haf/index.htm



https://csd.harriscountytx.gov/Pages/HomeRepairProgram.aspx
https://houstontx.gov/housing/home-repair/index.html
https://habitatmctx.org/home-repair-program/
http://www.glo.state.tx.us/vlb/
https://www.rd.usda.gov/programs-services/single-family-housing-programs/single-family-housing-repair-loans-grants/tx
https://texashomeownerassistance.com/
https://www.tdhca.state.tx.us/haf/index.htm
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Part3 (b) HOUSING DISCRIMINATION

Federal law prohibits housing discrimination based on race, color, national origin, religion, sex,
familial status, or disability. If you have been trying to buy or rent a house or apartment and you
believe your rights have been violated, you can file a fair housing complaint.

There are several ways to file a housing
discrimination complaint: You can call toll free:
1-800-669-9777

LOUAL HOUSING
OPPORTUNITY

You can file a complaint via the Internet using our online form:
http://www.hud.gov/complaints/housediscrim.cfm

You can print a form, complete it and drop it off at your local HUD
office or mail it to: Office of Fair Housing and Equal
Opportunity
US Department of Housing and Urban
Development 451 Seventh Street S.W.,

Room 5204

Washington, D.C. 20410-2000
OR

You can write a letter to:
Fair Housing Hub
801 N. Cherry St. PO
Box 2905 Fort Worth,

TX 76113-2905

(Include in the letter - your name & address; the name and address of the person your
complaint is about; the address of the house or apartment you are trying to rent or buy; the date
of the incident; and a short description of what occurred).

You may also telephone the office above at: 1-800-498-9371 or (817) 978-5900.



http://www.hud.gov/complaints/housediscrim.cfm
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Part 3 (c¢) DISASTER ASSISTANCE

What is Disaster Assistance?

Disaster assistance is money or direct assistance to individuals, families and businesses in an area whose
property has been damaged or destroyed and whose losses are not covered by insurance. It is meant to help
you with critical expenses that cannot be covered in other ways. This assistance is not intended to restore your
damaged property to its condition before the disaster.

While some housing assistance funds are available through our Individuals and Households Program, most
disaster assistance from the Federal government is in the form of loans administered by the Small Business
Administration. To apply and for more information go online to: www.fema.gov

Available Disaster Assistance:
e Disaster assistance available from FEMA

¢ Disaster loans available from the Small Business Administration

e Disaster assistance available from other organizations and agencies

DisasterAssistance.gov consolidates information about federally funded government assistance to disaster

victims. You can apply for FEMA individual assistance and Small Business Administration loans through a
single online application.

There are many government agencies and non-government organizations providing disaster assistance. Below
is a quick list of basic numbers and a link to a more comprehensive list.

FEMA Help Numbers:

1-800-621-FEMA (3362); Hearing or speech impaired: 1-800-462-7585
24-Hour Toll-Free Line for any questions about government:
1-800-FED-INFO

To contact the CDC, dial 1-800-CDC-INFO, 1-888-232-6348 (TTY) or via email at cdcinfo@cdc.gov

Disaster Response Information:

Natural and man-made disasters, from hurricanes to power outages to ice storms, can strike at any time with
little or no warning. This website includes links to information and organizations that will help you prepare
for and mitigate the effects of disasters.

http://www.texas.gov

Texas General Land Office (GLO):

The GLO is committed to assisting Texans in the recovery process through this program and has the
following services available: http://recovery.texas.gov/individuals/programs/index.html

o TTD line for the hearing impaired: 512-463-5330

o Texas RELAY for speech or hearing impaired: 7-1-1

GLO LANGUAGE ASSISTANCE- Those who are not able to speak, read, write, or understand the
English language may call 512-463-5139 and leave a detailed message to request translation assistance
with documents, events, or other information from the Texas General Land Office (GLO).

Texas Health and Human Services:
https://hhs.texas.gov/services/financial/disaster-assistance

10


http://www.fema.gov/
http://www.fema.gov/assistance/process/assistance.shtm
http://www.fema.gov/assistance/process/sba_assistance.shtm
https://www.disasteraid.fema.gov/IAC/DataView.do?page=disasters
http://www.disasterassistance.gov/
mailto:cdcinfo@cdc.gov
http://www.texas.gov/
http://recovery.texas.gov/individuals/programs/index.html
http://relaytexas.com/
https://hhs.texas.gov/services/financial/disaster-assistance
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Part 3 (d) HOMELESS SHELTERS & OTHER ASSISTANCE

Continuum of Care Program (COC)
The CoC Program provides funding to states, localities, and nonprofit organizations to provide
permanent housing, transitional housing, supportive services, HMIS, and, in some cases, homelessness
prevention. Local agencies provide a range of services, including food, housing, health, and safety.
Contact a national hotline or locate an organization near you. If you are experiencing a life-threatening
emergency, please dial 911. https://www.hudexchange.info/housing-and-homeless-assistance/

SHELTERS:

Contact#
Beaumont/Port Arthur/Southeast Texas CoC

Buckner Children and Family Services, Inc.
Family Services of Southeast Texas, Inc.
Neighborhood Development Corp.
Orange Affordable Housing

Port Cities Rescue Mission Ministries

Some Other Place, Inc.

Triangle AIDS Network

Bryan/College Station/Brazos Valley CoC
Twin City Mission, Inc.

Conroe/Montgomery County CoC
Montgomery County Emergency Assistance

Galveston/Gulf Coast CoC

Resource & Crisis Center of Galveston County
Salvation Army - Galveston

The Gulf Coast Center

The Jesse Tree, Inc.

WOMAN, Inc.

Houston/Harris County CoC

AIDS Foundation Houston, Incorporated

Bay Area Turning Point, Incorporated

Bonita House of Hope

Bridge Over Troubled Waters

Career and Recovery Resources, Incorporated
Catholic Charities of Archdiocese of Galveston-Houston
Change Happens!

Coalition for the Homeless of Houston/Harris County, Inc.

Covenant House Texas

DePelchin Children's Center

Families Under Urban and Social Attack, Incorporated
Fort Bend Women's Center

Harmony House, Incorporated

Houston Area Women's Center

Mental Health Mental Retardation Authority of Harris County
Mission of Yahweh

Montrose Counseling Center, Incorporated

Northwest Assistance Ministries

Open Door Mission

Santa Maria

SEARCH, Incorporated

Star of Hope Mission

The Bridge Over Troubled Waters, Incorporated

The Salvation Army, A Georgia Corporation

The Women's Home

United States Veterans Initiative

409-866-0976
409-833-2668
409-670-0051
409-883-5882
409-982-0202

409-832-7976
409-832-2409

979-822-7511

936-539-1095

409-763-1441
409-763-1691
409-763-2373
409-762-2233
713-869-9727

713-623-6796
281-338-7600
713-691-0900
713-472-2801
713-754-7050
713-805-3627
713-651-1470

713-739-7514
713-523-2231
713-730-2335
713-651-1470
281-464-4545
713-236-0119
713-528-6798
713-970-7000
713-466-4785
713-529-0037
713-885-4577
713-921-7520
713-691-0900
713-739-7752
713-748-7242
713-472-0753
713-750-6530
713-521-3150
832-203-1626
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Volunteers of America Texas, Inc.

Wellsprings, Incorporated
YMCA (Downtown)

713-460-0781
713-529-6559
713-659-8501

GENERAL HOMELESS ASSISTANCE INFORMATION (Not all inclusive and subject to change without notice)

Agency Name

Men:

Joshua House for Men
Magnificent House

Modest Family Health Care Center
Open Door Mission

Star of Hope - Men’s

Ultimate Changes

Men, Women & Families:

Bay Area Turning Point
Interfaith Hospitality Network -
Northwest

Salvation Army — Conroe

Women:
Renewed Innovations, Inc.
(Formerly Bethel Home for Women)

Magnificent House
Modest Family Health.

Women and Children:
Bay Area Homeless
DePriest Outreach
Mission of Yahweh
Salvation Army

Star of Hope — Family

Battered Women and Children:
Houston Area Women'’s Center

Bridge Over Troubled Waters

Family Time Foundation

Fort Bend Women’s Center
Montgomery Co. Women’s Center
Montrose Counseling Center — G.L.B.T.
New Horizon Family Center —S.A.

Address

3209 Austin St., Houston 77004

1008 Danube, Houston 77051

5803 Harrisburg, Houston 77011

1811 Ruiz, Houston 77002

10417 Rosehaven Dr., Houston, 77051

210 S Walnut, Webster 77598
15555 Kuykendahl Rd., Houston 77090

304 Avenue E, Conroe 77301

3415 Hornbeam Dr., Houston 77082
3209 Austin St., Houston 77004

1008 Danube, Houston 77051

3406 Wisconsin, Baytown 77520
5609 E Mt Houston, Houston 77093
10247 Algiers, Houston 77041

1603 McGowen, Houston 77004
2575 Reed Rd, Houston 77051

OTHER HOUSTON AREA HELPFUL NUMBERS:

American Red Cross

Gulf Coast Community Services
Harris County Social Services
Houston Area Urban League
United Way Helpline

Texas- Information and Referral Network
Houston- Help and Information Helpline

Contact #

325-388-0293
713-529-4231
713-733-2458
713-921-7520
713-227-8900
713-731-4404

281-286-2525
281-885-4555

936-760-2440

832-894-9348

Baytown:

or

713-529-4231
713-733-2458

281-837-1654

281-449-0994
713-466-4785
713-650-6530
713-222-2220

713-528-2121

713-473-2801
281-446-2615
281-342-4357
281-292-4155
713-529-0037
713-492-2846
281-424-3300

713-526-8300
713-393-4700
713-696-7900
713-393-8700

713-957-4357

800-833-5948
2-1-1 TEXAS
3-1-1 Houston
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Part 3 (e) VETERANS ADMINISTRATION (VA) HELP FOR HOMELESS

VETERANS AND GENERAL INFORMATION
Free Help for Homeless Veterans-

Veterans who are homeless or at risk of homelessness —and their family members, friends and supporters —
can make the call to or chat online with the National Call Center for Homeless Veterans, where trained
counselors are ready to talk confidentially 24 hours a day, 7 days a week. Call: (877) 424-3838.
https://www.va.gov/homeless/nationalcallcenter.asp

If you are a Homeless Veteran and eligible for Veterans Administration (VA) Health Care, the HUD-VASH
Program may be able to help you. This program offers case management through a VA Social Worker and
permanent housing through the Public Housing Authority.

Beaumont HUD -VASH
Contact: Michelle Shrader (281) 782-6453

Galveston HUD-VASH
Contact: Orville McNeil (409) 383-7019
*Includes Galveston and some parts of Houston

Houston HUD-VASH
Contact: McGovern Drop-In Center (713) 794-7848 or (713) 794-7533

Lufkin HUD-VASH
Contact: Akela Austin (281) 217-8226

Veterans Housing Directory (Veterans Only)
U.S. Vets: Founded in 1997, U.S. VETS — Houston has four facilities at Midtown, Fannin Street, Downtown,
and one in the Museum District. The Midtown location is the main hub for programs, supplemented by a
service center located at the Historic DeGeorge at Union Station. 1200 Binz Street, Suite 290, Houston, TX
77004 (832) 208-1626/ Housing Service Center (713) 797-2912

Career and Recovery Veteran Services
2403 Caroline, Houston, TX 77004 (located 4 blocks west of I-45 in Midtown) (713) 754-7059

Hours: Monday-Friday, 8:30 AM - 4:30 PM

Services: Case management; assistance with basic needs (food, clothing, emergency
housing); short-term rental assistance; security and utility deposits; childcare;
transportation; and referral to the VA or community resources.

Haven of Hope House of Houston, Inc. (Single Female Veterans Only

with/without children) 5106 Weaver Rd., Houston, TX 77016

(713) 633-1915
Hours: Please call

Services: Transitional housing for single homeless female veterans and those with children. VA
housing benefits will be determined by the VA GPS Liaison and Homeless Coordinator after six
months in the program. Application for permanent housing and services made available from
VA HUD-VASH, House Choice Vouchers, Section 8, Harris County Housing Authority,
Houston Housing Authority and Houston Habitat for Humanity.

Midtown Terrace Suites

4640 Main St., Houston, TX 77002

(713) 523-3777 .
Hours: Extended hours Monday-Friday, 7:00 AM to 11:00 PM; Saturday 9:00 AM - 5:00 PM

Services: Subsidized vouchers; all bills paid; efficiencies; fully furnished; newly renovated
apartments; gated community; great location; onsite services for heroes.
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The De George at Union Station

1418 Preston Avenue, Houston, TX 77002
(713) 229-8122, (713)794-7533

Hours: Monday-Friday, 8:30 AM —4:30 PM

Services: Case management; assistance with basic needs g[food, clothing, emergency housing); short-term
rental assistance; security and utility deposits; childcare; transportation; and referral to the VA or
community resources...

The Housin% Corporation of Greater Houston
Intake and Initial Screening

(713) 697-4411
Hours: Please Call

Services: Case management, assistance with basic needs (food, clothing, emergency
housing); short-term rental assistance; security and utility deposits; childcare;
transportation; and referral to the VA or community resources.

Santa Maria Hostel, Inc (FEMALE VETERANS ONLY)
Residential and Outpatient
Admissions 2605 Parker Road,
Houston, TX 77093
(713) 691-0900

Residential Treatment and Supportive
Housing 2005 Jacquelyn Dr., Houston,

TX 77055
(713) 957-2413

Santa Maria's Bonita House
Residential and Outpatient Treatment, Supportive Housing,

Admissions 2605 Parker Rd., Houston, TX 77093
(713) 691-0900
Hours: Please call

Services: Transitional housing bed for homeless female veterans. Support services based on
individualized needs, to include transitional housing for up to 12 months; case management; referrals
and information; educational and vocational services; life skills training; parenting classes;
transportation assistance; integrated mental health services; and residential and/or outpatient
substance abuse treatment if needed.

United States Veterans Initiative-Houston

4604 Main Street, Houston, TX 77002

(832) 203-1626
Hours: Monday-Friday 8:00 AM - 5:00 PM

Services: Veterans in Progress (VIP) — 52 bed program facilitating homeless veterans; Critical Time
Intervention (CTT) — 35- bed program tailored to chronically homeless veterans with severe mental
illness including Post Traumatic Stress Disorder; Permanent Housing for Disabled Veterans
(PHDV) — 54-bed program designed to aid veterans suffering with permanent mental or physical
disabilities by providing long-term rental subsidies and supportive case management services.

Service Center

1418 Preston Ave., Houston TX 77002:
(713) 229-8122
shassell@usvetsinc.org

Hours: Monday-Friday 8:00 AM - 8:00 PM, Saturday 9:00 AM -5 PM, Sun 9:00 AM - 1:00 PM
Services: The Service Center provides intake and referrals into our programs, computer email, voicemail, fax and copy

machines, sack lunches, and initial case management services. Located adjacent to the Veterans Administration (VA)
Downtown Drop-In Clinic on the ground floor of SRO housing facility.
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Part 4 PUBLIC AND HOUSING CHOICE VOUCHER PROGRAM INFORMATION

PUBLIC HOUSING PROGRAM

WHAT IS PUBLIC HOUSING?

Public Housing was established to provide decent and safe rental housing for eligible low-income families, the
elderly, and persons with disabilities. Public Housing comes in all sizes and types, from scattered single-family
houses to Highrise apartments for elderly families. There are approximately

1.2 million households living in public housing units, managed by some 3,300 Housing Agencies (HAs). The
U.S. Department of Housing and Urban Development (HUD) administers Federal aid to local HAs that
manage the housing for low-income residents at rents they can afford. HUD furnishes technical and
professional assistance in planning, developing, and managing these developments.

WHO IS ELIGIBLE?

Public Housing is limited to low-income families and individuals. An HA determines your eligibility based
on 1) annual gross income; 2) whether you qualify as elderly, a person with a disability, or as a family; and 3)
U.S. citizenship or eligible immigration status. If you are eligible, the HA will check your references to make
sure you and your family will be good tenants. HAs will deny admission to any applicant whose habits and
practices may be expected to have a detrimental effect on other tenants or on the project's environment.

HAs use income limits developed by HUD. HUD sets the lower income limits at 80% and very low-income
limits at 50% of the median income for the county or metropolitan area in which you choose to live. Income
limits vary from area to area so you may be eligible at one HA but not at another. The HA serving your
community can provide you with the income levels for your area and family size, or you can also find the
income limits here on the internet.

HOW DO I APPLY?
If you are interested in applying for public housing, contact your local HA. If you have trouble contacting
the HA, contact the local HUD Field Office.

HOW DOES THE APPLICATION PROCESS WORK?

The application must be written. Either you or the HA representative will fill it out. An HA usually needs to
collect the following information to determine eligibility:

(1) Names of all persons who would be living in the unit, their sex, date of birth and relationship to the family

head
(2) Your present address and telephone number

(3) Family characteristics (e.g., veteran) or circumstances (e.g., living in substandard housing) that might

qualify the family for tenant selection preferences

(4) Names and addresses of your current and previous landlords for information about your family's suitability
as a tenant

(5) An estimate of your family's anticipated income for the next twelve months and the sources of that income

(6) The names and addresses of employers, banks, and any other information the HA would need to verify
your income and deductions, and to verify the family composition; and

(7) The PHA also may visit you in your home to interview you and your family members to see how you manage
the upkeep of your current home.

After obtaining this information, the HA representative should describe the public housing program and its
requirements and answer any questions you might have.
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WILL I NEED TO PRODUCE ANY DOCUMENTATION?

Yes, the HA representative will request whatever documentation is needed (e.g., birth certificates, tax returns)
to verify the information given on your application. The PHA will also rely on direct verification from your
employer, etc. You will be asked to sign a form to authorize release of pertinent information to the PHA.

WHEN WILL I BE NOTIFIED?

A HA has to provide written notification. If the HA determines that you are eligible, your name will be put on
a waiting list, unless the HA is able to assist you immediately. Once your name is reached on the waiting list,
the HA will contact you. If it is determined that you are ineligible, the HA must say why and, if you wish, you
can request an informal hearing.

WILL I HAVE TO SIGN A LEASE?

If you are offered a house or apartment and accept it, you will have to sign a lease with the HA. You may
have to give the HA a security deposit. You and the HA representative should go over the lease together.
This will give you a better understanding of your responsibilities as a tenant and the HA's responsibilities as
a landlord.

ARE THERE ANY SELECTION PREFERENCES?

Sometimes there are. Giving preference to specific groups of families enables an HA to direct their limited
housing resources to the families with the greatest housing needs. Since the demand for housing assistance
often exceeds the limited resources available to HUD and the local HAs, long waiting periods are common. In
fact, an HA may close its waiting list when there are more families on the list than can be assisted in the near
future.

Each HA has the discretion to establish preference to reflect needs in its own community. These
preferences will be included in the HAs written policy manual. You should ask what preferences the HA
honors so you will know whether you qualify for a preference.

HOW IS RENT DETERMINED?

Your rent, which is referred to as the Total Tenant Payment (TTP) in this program, would be based on your
family's anticipated gross annual income less deductions, if any. HUD regulations allow HA to exclude from
annual income the following allowances: $480 for each dependent; $400 for any elderly family, or a person
with a disability; and some medical deductions for families headed by an elderly person or a person with
disabilities. Based on your application, the HA representative will determine if any of the allowable
deductions should be subtracted from your annual income. Annual income is the anticipated total income
from all sources received from the family head and spouse, and each additional member of the family 18 years
of age or older.

The formula used in determining the TTP is the highest of the following, rounded to the nearest dollar:

(1) 30 percent of the monthly adjusted income. (Monthly Adjusted Income is annual income less

deductions allowed by the regulations
(2) 10 percent of monthly income
(3) Welfare rent, if applicable; or

(4) $25 minimum rent or higher amount (up to $50) set by an HA.
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WHAT IS THE ROLE OF THE HA?
An HA is responsible for the management and operation of its local public housing program. They may also
operate other types of housing programs.

(1) On-going functions: (a) Assure compliance with leases. The lease must be signed by both parties; (b) Set
other charges (e.g., security deposit, excess utility consumption, and damages to unit); (c) Perform periodic
reexaminations of the family's income at least once every 12 months; (d) Transfer families from one unit to
another, in order to correct over/under crowding, repair or renovate a dwelling, or because of a resident's
request to be transferred; (e) Terminate leases when necessary; and (f) maintain the development in a decent,
safe, and sanitary condition.

(2) Sometimes HAs provide other services that might include such things as: homeownership opportunities
for qualified families; employment training opportunities, and other special training and employment
programs for residents; and support programs for the elderly.

HOW LONG CAN I STAY IN PUBLIC HOUSING?
In general, you may stay in public housing as long as you comply with the lease.

If, at reexamination your family's income is sufficient to obtain housing on the private market, the HA may
determine whether your family should stay in public housing.

PUBLIC AND INDIAN HOUSING (PIH) CUSTOMER SERVICE CENTER

The PIH Customer Service Center serves as a central source of information for all programs operated by the
Office of Public and Indian Housing. The PIH Customer Service Center is designed to provide information to
the general public, Public Housing Agencies, Public and Indian Housing residents, members of resident
associations, recipients of Housing Choice Voucher assistance, housing professionals, members of local Boards
of Commissioners, landlords and HUD staff on various aspects of Public, Indian and Assisted Housing
Programs.

Contact the PIH Customer Service Center through our toll-free number at (800) 955-2232 from 9:00
a.m. to 5:00 p.m. Eastern Standard Time (EST) daily Monday through Friday, except for Federal
holidays.

HOUSING CHOICE VOUCHER PROGRAM

WHAT ARE HOUSING CHOICE VOUCHERS?

The Housing Choice Voucher Program is the federal government's major program for assisting very low-
income families, the elderly, and the disabled to afford decent, safe, and sanitary housing in the private
market. Since housing assistance is provided on behalf of the family or individual, participants are able to
find their own housing, including single-family homes, townhouses and apartments.

The participant is free to choose any housing that meets the requirements of the program and is not limited to
units located in subsidized housing projects. Housing Choice Vouchers are administered locally by public
housing agencies (PHAs). The PHAs receive federal funds from the

U.S. Department of Housing and Urban Development (HUD) to administer the voucher program.

A family that is issued a housing voucher is responsible for finding a suitable housing unit of the family's
choice where the owner agrees to rent under the program. This unit may include the family's present
residence. Rental units must meet minimum standards of health and safety, as determined by the PHA.
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A housing subsidy is paid to the landlord directly by the PHA on behalf of the participating family. The
family then pays the difference between the actual rent charged by the landlord and the amount subsidized by
the program. Under certain circumstances, if authorized by the PHA, a family may use its voucher to purchase
a modest home.

AM I ELIGIBLE?

Eligibility for a housing voucher is determined by the PHA based on the total annual gross income and
family size and is limited to US citizens and specified categories of non-citizens who have eligible
immigration status. In general, the family's income may not exceed 50% of the median income for the county
or metropolitan area in which the family chooses to live. By law, a PHA must provide 75 percent of its
voucher to applicants whose incomes do not exceed 30 percent of the area median income. Median income
levels are published by HUD and vary by location. The PHA serving your community can provide you with
the income limits for your area and family size.

During the application process, the PHA will collect information on family income, assets, and family
composition. The PHA will verify this information with other local agencies, your employer and bank, and
will use the information to determine program eligibility and the amount of the housing assistance payment

If the PHA determines that your family is eligible, the PHA will put your name on a waiting list, unless it is
able to assist you immediately. Once your name is reached on the waiting list, the PHA will contact you
and issue to you a housing voucher.

HOW DO I APPLY?
If you are interested in applying for a voucher, contact the local PHA. For further assistance, please contact
the HUD Office nearest to you.

LOCAL PREFERENCES AND WAITING LIST-WHAT ARE THEY AND HOW DO THEY AFFECT ME?
Since the demand for housing assistance often exceeds the limited resources available to HUD and the local
housing agencies, long waiting periods are common. In fact, a PHA may close its waiting list when it has more
families on the list than can be assisted in the near future.

PHAs may establish local preferences for selecting applicants from its waiting list. For example, PHAs may give
a preference to a family who is (1) homeless or living in substandard housing, (2) paying more than 50% of its
income for rent, or (3) involuntarily displaced. Families who qualify for any such local preferences move ahead
of other families on the list who does not qualify for any preference. Each PHA has the discretion to establish
local preferences to reflect the housing needs and priorities of its particular community.

HOUSING VOUCHERS -HOW DO THEY FUNCTION?

The Housing Choice Voucher Program places the choice of housing in the hands of the individual family. A
very low-income family is selected by the PHA to participate is encouraged to consider several housing
choices to secure the best housing for the family needs. A housing voucher holder is advised of the unit size for
which it is eligible based on family size and composition.

The housing unit selected by the family must meet an acceptable level of health and safety before the PHA
can approve the unit. When the voucher holder finds a unit that it wishes to occupy and reaches an
agreement with the landlord over the lease terms, the PHA must inspect the dwelling and determine that
the rent requested is reasonable.

The PHA determines a payment standard that is the amount generally needed to rent a moderately-priced
dwelling unit in the local housing market and that is used to calculate the amount of housing assistance a
family will receive. However, the payment standard does not limit and does not affect the amount of rent a
landlord may charge or the family may pay. A family which receives a housing voucher can select a unit with a
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rent that is below or above the payment standard. The housing voucher family must pay 30% of its monthly
adjusted gross income for rent and utilities, and if the unit rent is greater than the payment standard the family
is required to pay the additional amount. By law, whenever a family moves to a new unit where the rent
exceeds the payment standard, the family may not pay more than 40 percent of its adjusted monthly income
for rent.

THE RENT SUBISDY

The PHA calculates the maximum amount of housing assistance allowable. The maximum housing assistance is
generally the lesser of the payment standard minus 30% of the family's monthly adjusted income or the gross
rent for the unit minus 30% of monthly adjusted income

CANIMOVE AND CONTINUE TO RECEIVE HOUSING CHOICE VOUCHER ASSISTANCE?

A family's housing needs change over time with changes in family size, job locations, and for other reasons. The
Housing Choice Voucher Program is designed to allow families to move without the loss of housing assistance.
Moves are permissible as long as the family notifies the PHA ahead of time, terminates its existing lease within
the lease provisions, and finds acceptable alternate housing.

Under the voucher program, new voucher-holders may choose a unit anywhere in the United States if the
family lived in the jurisdiction of the PHA issuing the voucher when the family applied for assistance. Those
new voucher-holders not living in the jurisdiction of the PHA at the time the family applied for housing
assistance must initially lease a unit within that jurisdiction for the first twelve months of assistance. A
family that wishes to move to another PHA's jurisdiction must consult with the PHA that currently
administers its housing assistance to verify the procedures for moving.

ROLES - TENANT, LANDLORD, HOUSING AGENCY AND HUD

Once a PHA approves an eligible family's housing unit, the family and the landlord sign a lease and, at the same
time, the landlord and the PHA sign a housing assistance payments contract that runs for the same term as the
lease. This means that everyone -- tenant, landlord and PHA -- has obligations and responsibilities under the
voucher program.

TENANT’S OBLIGATIONS: When a family selects a housing unit, and the PHA approves the unit and
lease, the family signs a lease with the landlord for at least one year. The tenant may be required to pay a
security deposit to the landlord. After the first year the landlord may initiate a new lease or allow the family
to remain in the unit on a month-to-month lease.

When the family is settled in a new home, the family is expected to comply with the lease and the program
requirements, pay its share of rent on time, maintains the unit in good condition and notify the PHA of any
changes in income or family composition.

LANDLORD’S OBLIGATIONS: The role of the landlord in the voucher program is to provide decent, safe,
and sanitary housing to a tenant at a reasonable rent. The dwelling unit must pass the program's housing
quality standards and be maintained up to those standards as long as the owner receives housing assistance
payments. In addition, the landlord is expected to provide the services agreed to as part of the lease signed
with the tenant and the contract signed with the PHA.

HOUSING AUTHORITY’S OBLIGATIONS: The PHA administers the voucher program locally. The PHA
provides a family with the housing assistance that enables the family to seek out suitable housing and the
PHA enters into a contract with the landlord to provide housing assistance payments on behalf of the family.
If the landlord fails to meet the owner's obligations under the lease, the PHA has the right to terminate
assistance payments. The PHA must reexamine the family's income and composition at least annually and
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must inspect each unit at least annually to ensure that it meets minimum housing quality standards.

HUD's ROLE: To cover the cost of the program, HUD provides funds to allow PHAs to make housing
assistance payments on behalf of the families. HUD also pays the PHA a fee for the costs of administering the
program. When additional funds become available to assist new families, HUD invites PHAs to submit
applications for funds for additional housing vouchers. Applications are then reviewed, and funds awarded
to the selected PHAs on a competitive basis. HUD monitors PHA administration of the program to ensure
program rules are properly followed.

ADDITIONAL INFORMATION AND OTHER SUBSIDY PROGRAMS

For additional information about the voucher program, contact either the local PHA serving your community
or the Office of Public Housing within your local HUD office. There may be a long wait for assistance under
the housing voucher program. If the PHA also administers the public housing program, applicants for the
housing choice voucher program may also ask to be placed on the waiting list for the public housing program.
HUD also administers other subsidized programs, and you may obtain a list of programs in your area from the
Office of Housing at your local HUD office.
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Part5 — LOW RENT PUBLIC HOUSING AUTHORITIES

Complaints and Inquiries: Complaints and Inquiries about Public Housing should be directed to
phone number 800-955-2232 or FAX at 877-338-2570 or E-mail at pihirc@firstpic.org for customer
service assistance

Housing Authority Address Phone#

Bay City 3012 Sycamore, Bay City 979-245-2652
Baytown 805 W. Nazro, Baytown 281-427-6686
Beaumont 1890 Laurel, Beaumont 409-951-7200
Bellville 300 S. Thomas, Bellville 979-865-3722
Bremond 600 S. Main Street, Bremond 254-746-7260
Bryan 1306 Beck Street, Bryan 979-822-2013
Buffalo Main @ Center 903-322-3654
Caldwell 509 Hall Street, Caldwell 979-567-4244
Calvert 1200 Beech Street, Calvert 979-364-2844
Center 1600 Sweetgum Trail Center 936-598-2332
Centerville 130 E. Main St, Centerville 903-536-2378
Cleveland 801 S. Franklin Avenue 281-593-1159
Corrigan 600 S. Home Street 936-398-5351
Crockett 186 E. Fannin Avenue 936-544-2057
Dayton 2502 N. Winfree Street 936-258-5372
Diboll 702 S. 1st Street 936-829-5440
El Campo 1303 Delta Street El Campo 979-543-6991
Franklin 500 Center Street Franklin 979-828-5246
Galveston 4700 Broadway, Galveston 409-765-1900
Garrison 1001 Francis Street, Garrison 936-347-2285
Grapeland 500 Willow Street, Grapeland 936-687-4767
Groveton 209 Martin Luther King, Groveton 936-687-4767
Hearne 809 W. Davis, Hearne 979-279-3221
Hemphill Ash @ Texas, Hemphill 409-787-3937
Houston 2640 Fountainview 713-260-0800
Huntsville 299 Ave F, Huntsville 936-294-0277
Jasper 200 Myrtis Street, Jasper 409-384-4430
Kirbyville 414 S. Vallie, Kirbyville 409-423-4751
Livingston 1102 N. Pine, Livingston 936-327-5100
Madisonville 601 S. Madisonville Street, Madison 936-348-6346
Nacogdoches 715 Summitt Street 936-569-1131
Navasota 553 Allen White Street 936-825-7024
Newton 103 Satain Street, Newton 409-379-5198
Orange 516 Burton 409-883-5883
Palacios 45 Seashell, Palacios 361-972-3721
Pineland 317 Dogwood Street 409-584-2654

San Augustine

700 S. Broadway Street

936-275-5254

Tenaha 239 E. Church Street 936-248-4424
Timpson 312 Houston Street 936-254-2378
Texas City 817 2nd Ave N, Texas City 409-945-4011
Walker County 340 State Hwy., 75 N. 936-291-3306
Woodville 1114 Albert Drive 409-283-3628
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Part 5(a) Low-Rent Public Housing Complexes - Houston

The average waiting period for Public Housing at this time is 18 months to 2 years for everyone under the age of 62. Itis
an average wait of 6 to 9 months for the elderly waiting list. You will be housed according to availability. You have the
right to accept or decline the public housing offer. Clients who decline the Houston Housing Authority’s offer will be

withdrawn from the waiting list and will not be eligible to reapply until one year from the withdrawn date.

Houston Housing Authority (HHA) Locations

Complexes Address Contact# Bedrooms

Clayton Homes 1919 Runnels 77003 713-223-4442 1-4 bedrooms
Cuney Homes 3260 Truxillo 77004 713-748-4973 1-4 bedrooms
Ewing 1815 Ewing 77004 713-522-9844 1-2 bedrooms
Forest Green 8945 Forest Hollow 77078 713-635-5779 2-4 bedrooms
Irvinton 2901 Fulton 77009 713-224-1948 1-4 bedrooms
Kelly Village 1119 Grove 77020 713-228-2461 1-4 bedrooms
Kennedy Place 505 Bayou 77020 713-225-5929 2-4 bedrooms
Long Drive 6767 Long Drive 77087 713-643-8232 1-4 bedrooms
Wilmington 4000 Wilmington 77051 713-733-5630 2-4 bedrooms

Site Based Waiting Lists — Apply at these locations: HHA Mixed Income (Sites with

Public Housing Units)

Complexes Address Contact# Bedrooms
Allen Parkway 1600 Allen Parkway 77019 713-651-1250 1-5 bedrooms
Fulton Village 3300 Elser 77009 713-228-9722 1-4 bedrooms
Heatherbrook 2000 Tidwell 77093 713-694-6655 2-4 bedrooms
Lincoln Park 790 W. Little York 77091 281-445-0570 1-3 bedrooms
Oxford Place 605 Berry Rd. 77022 713-884-8235 1-3 bedrooms
Victory Place 1520 Bailey 77019 713-529-8773 1-3 bedrooms

HHA Tax Credit Projects (Sites with NO Public Housing Units)

Complexes Address Contact# Bedrooms

Uvalde Ranch 5300 S. Lake Houston Pkwy. 77049 713-450-1552 1-3 bedrooms
The Pinnacle (E) 9200 Wilcrest 77099 281-933-6200 1-2 bedrooms
Villas at Winkler (E) 8625 Winkler 77017 713-910-7774 1-2 bedrooms
Willow Park 14001 Fondren 77489 281-437-9993 1-3 bedrooms
2100 Memorial (E) 2100 Memorial 77007 713-587-5000 1-2 bedrooms

Peninsula Park

4855 W. Fuqua 77045

HHA Elderly Locations — For Ages 62 and Older

713-434-8275

1-3 bedrooms

Complexes Address Contact# Bedrooms
Bellerive Apartments (E) 7225 Bellerive 77036 713-789-5000 1-2 bedrooms
Lyerly Apartments (E) 75 Lyerly 77022 713-694-6681 1 -- bedroom

Telephone Road Apartments (E)

6000 Telephone Road 77087

713-645-2131

Harris County Housing Authority (HCHA) Tax Credit Properties (Apply at these locations)

Complexes Address Contact# Bedrooms
Sierra Meadows (E) 9835 North Sam Houston Pkwy., 77396 281-441-3000 1-2 bedrooms

Primrose @ Heritage Park (E)

Cornerstone Village (E)

Waterside Court Family 530 West Road 77038 281-447-0594 4 -- bedrooms
Residences

Baybrook Park (E) 500 W. Texas, Webster 77598 281-332-6262 1-2 bedrooms
Magnolia Estates (E) 101 Norway Road 77015 713-455-3333 1-2 bedrooms
Louetta Village (E) 1601 Louetta Road, Spring 77388 281-350-1540 2 -- bedrooms
HCHA Property

Complexes Address Phone# Bedrooms
Cypresswood Estates 15331 Kuykendahl 77016 281-580-LEED 1-2 bedrooms

10335 Old Bammel 77086

3133 Cornerstone Park Drive 77014

832-249-6290
281-880-0100

(5333)

1-2 bedrooms

1-2 bedrooms
1-2 bedrooms
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Part 6 — HOUSING CHOICE VOUCHER HOUSING AUTHORITIES

Complaints and Inquiries: Complaints and Inquiries about Public Housing should be directed to
Phone: 800-955-2232 or FAX: 877-338-2570 or E-mail: pihirc@firstpic.org for customer service assistance

Housing Authority Address Phone#

Bay City 3012 Sycamore, Bay City 979-245-2562
Baytown 1805 Cedar Bayou Road, Baytown 281-427-6686
Beaumont 1890 Laurel, Beaumont 409-951-7200
Brazoria County 1524 E. Mulberry, Suite 162 Angleton 979-864-1427
*Brazos Valley COG 3991 E. 29 Street, Bryan 979-595-2800
Brenham 1801 Northview Circle Drive, Brenham 936-836-9221
*DETCOG 210 Premier Drive, Jasper 409-384-5704
Galveston 4700 Broadway, Galveston 409-765-1900
Harris County 1933 Hussion Street, Houston 713-578-2100
Houston 2640 Fountainview, Houston 713-260-0500
La Marque 817 2n4 Avenue N., Texas City 409-945-4011
Liberty County 2103 Cos Street, Liberty 936-336-4558
Montgomery Co. 1500 N. Frazier, Suite 101, Conroe 936-539-4984
Nacogdoches 715 Summit Street, Nacogdoches 936-569-1131
Orange 516 Burton Street, Orange 409-883-4042
Palacios 45 Seashell, Palacios 361-972-3721
Pasadena 1149 Ellsworth Dr., Pasadena 713-475-5544
Port Arthur 920 DeQueen Boulevard, Port Arthur 409-982-6442
Rosenberg 117 Lane Drive, #118, Rosenberg 281-342-1456
Texas City 817 Second Avenue North, Texas City 409-945-4011
*** TDHCA (Austin) 221 E. 11th Street, Austin 512-475-2634
Walker County 340 Hwy 75 North, Suite E, Huntsville 936-291-3306

*Brazos Valley Council of Governments, Counties are Burleson, Brazos, Grimes, Leon, Madison, Robertson,
and Washington.

**Deep East Texas Council of Governments (DETCOG), Counties are Angelina, Hardin, Houston, Jasper,
Newton, Polk, Sabine, San Augustine, San Jacinto, Shelby, Trinity, and Tyler.

***Texas Dept of Housing & Community Affairs, covers all areas of Texas not covered by a separate HCV
Program (Call Toll Free 1- 800-237-6500)
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HOUSING OPPORTUNITIES RESOURCE GUIDE

Part 7 — HUD Multi-Family Section 8 Properties - Houston

(Privately-Owned, Subsidized Housing) — The government provides subsidies directly to the
owner, who applies those subsidies to the rents that they charge low-income tenants. These are
housing units for senior citizens, people with disabilities, as well as families and individuals.
Please contact properties directly to apply. Be prepared to answer questions about income and
household size.

For complaints, please contact Southwest Housing Compliance Corporation: 1-888-842-4484

(E) = Elderly (62 and over) (E/H) = Elderly/Handicapped (H) = For Persons w/ Disabilities
*=Non-elderly, wholly developmentally disabled

Property Sec8 Total
Name Address Contact# Units Units
333 Holly 333 HOLLY CREEK CT 281-367-7718 139 180
Acres Homes Gardens Apartments 1909 W Little York Rd 713-812-7441 14 15
AHEPA Apartments (E) 13830 Canyon Hills 77083 281-495-9977 251 251
AHEPA DOP 54 PHASE II (E) 8113 Creekbend Dr 77071 713.778.8060 45 45
Anna Dupree Terrace (E/H) 10012 Cullen Blvd. 77051 713-733-9570 150 150
ANDOVER PLACE 14175 CYPRESS N. HOUSTON RD  281-890-4395 102 102
Azalea Terrace (E) 121 Peach Street 77327 281-592-1952 52 53
BAY TERRACE 1502 NOLAN RD 281.428.2660 130 130
Bayou Glen (E) 11810 South Glen Drive 77099 281-568-8994 43 44
BAYSHORE TOWERS 3219 BURKE RD 77504 713.947.0754 100 100
Bayview Senior Apartments (E) 1111 Bayshore Drive 77380 281-471-6055 61 61
BELL CREST APTS (RAD PRAC) 808 FRAWLEY STREET 77009 713-692-4186 63 64
Bellfort Park Apartments 4135 W. Bellfort Street 77025 713-668-1621 64 65
Bellfort Village 7950 Bellfort Street 77061 713-645-9051 56 272
BELLSHIRE II & III 907 BELLSHIRE DR 77301 936-756-8849 176 312
BRAZOS BEND VILLA 2020 Rocky Falls Rd 77469 281-342-5252 120 120
CAMELOT PINES (E) 200 Camelot St 77304 936-539-5880 72 73
Centennial Square Apartments (E) 805 SCHILLING ST 77520 281-420-2112 100 100
Cherry Crest Court (E) 2627 CHERRYBROOK LANE 77502 713-920-1844 62 63
Chisolm Trail Apartments 18204 Chisholm Trl. 77060 281-209-2222 20 218
Chupik House (E/H) 2808 Chupik Street 832-595-2566 6 6
Cleme Manor 5300 Coke Street 77020 713-672-6614 284 284
COLONY OF HUMBLE 175 200
APARTMENTS 831 WILSON RD 77338 281-540-1248

Coolwood Oaks 777 Coolwood Drive 77013 713-451-0584 168 168
Coppertree Village 1415 W. Gulf Bank Rd., 77080 281-445-7000 263 324
Cornerstone Gardens (E) 14522 Cornerstone Vlg 77014 281-580-8004 64 66
COUNTRYSIDE VILLAGE 182 182
APARTMENT HOMES 615 WILSON RD 77338 281-540-2135

Creekbend Gardens (E) 8106 Creekbend 77071 713-272-7717 79 80
CROSBY PLAZA 6616 FM 2100 RD 77532 281-328-4774 86 86
CROSSROADS VILLAS 4706 Airport Ave 77471 281-342-5252 14 14
Cullen Park Apartments 4700 Wenda St 77033 713-734-9945 240 240
Cypress Creek at Fayridge 14155 Fayridge Drive 77048 713-987-5700 10 142
Cypress Creek at Wayside 14220 South Wayside Drive 77048  713-991-2700 0 190
Dyersdale Village 9700 Mesa Drive 77078 713-631-1246 32 152
El Redentor Apts (E) 8800 Frey Road 77034 713-910-0102 47 47
EL REDENTOR APARTMENTS II (E) 8815 Frey Rd 77034 713-910-2120 33 33
EMPIRE VILLAGE APARTMENTS 1100 BURKE RD 77506 (713) 473-2834 48 240
Evening Star Villa (E) 11800 S. Glen Drive 77099 281-498-7758 61 63
Evergreen Commons (E/H) 8484 Jason Street 77074 713-272-0201 72 73
Evergreen Village (H) 8601 Wednesbury Lane 77074 713-272-8787 44 44
Faith Village (E) 1580 Greensmark Drive 77067 281-874-1191 70 70
FAWN RIDGE APTS. 12420 Sawmill Road 7380 (281)364-7880 97 120
FORT BEND GARDENS (E) 313 Lane Dr. 77471 281-342-2423 67 68
FULTON GARDENS (E) 3724 Fulton St 77009 713-526-9470 48 48
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Part 7 — HUD Multi-Family Section 8 Properties - Houston

(E) = Elderly (62 and over) (E/H) = Elderly/Handicapped (H) = For Persons w/

Disabilities

Gala at Four Corners 15010 Old Richmond Road 77498  281-616-9508 9 81
Garden City 9601 W. Montgomery Rd., 77018  832-672-8905 252 252
Goldberg B'nai B'rith Towers (E) 10909 FONDREN RD. 77096 215-689-5340 300 300
Glenwood Trails Apartments 4305 Glenwood Avenue 77536 281-479-8600 10 104
GRACEMONT HOUSE (H) 14 15
APARTMENTS 105 Ward Road 77520 281-422-3970

GRANADA TERRACE 1301 AVENUE A 77587 713-946-1789 156 156
Happy Harbor Apartments (E) 900 Parkway St 77571 (281) 471-6055 51 51
Harvestwood Apartments (E) 4550 S Panther Creek Dr 77381 281-367-5611 66 66
Haverstock Hills I, II, III 5609 Aldine Bender 77032 281-449-2323 700 700
Heights House (E/H) 1950 Heights Blvd., 77008 713-880-1441 150 150
Heights Manor (H) 1127 Herkimer Street 77008 713-862-1981 25 25
HOUSTON HEIGHTS TOWERS 330 W 19TH ST 77008 713-862-8058 64 223
INDEPENDENCE OAKS/MHMR 303 Sleepy Hollow Dr 77327 210-220-1908 14 15
INDEPENDENCE PLACE 2510 Lone Star Pkwy 77356 936-597-3040 14 15
Independence Heights (E) 109 E. Whitney Street 77022 713-699-2846 62 63
JOHN GOLDBERG APTS FOR 64 65
SENIORS 114 Eastwood St 77011 713-921-2383

KINGS ARMS APARTMENTS 1317 Mahlmann St 77471 281-342-7112 69 120
Kings Row 4141 Barberry Drive 77051 713-733-9351 180 180
Lakeview Place (E/H) 8950 Hammerly Blvd., 77080 713-984-9003 78 78
Langwick Senior Residence 955 Langwick Drive 77060 281-876-1812 10 94
Las Villas De Magnolia (E) 7123 Harrisburg Blvd., 77011 713-923-4300 74 75
Lighthouse Living Center I (H) 10600 Hazen Road 77072 713-530-1236 39 40
Lighthouse Living Center II (H) 8650 Wednesbury Lane, 77074 713-988-4236 40 40
Long Drive Townhomes 6767 Long Drive 77087 713-643-8232 100 100
Mid-Towne Apartments 820 Carrell Street 77375 281-255-9274 9 44
Missionary Village 4002 Corder Street 77021 713-741-4075 160 160
North MacGregor Arms 3533 N. MacGregor Way 77004 713-523-8542 64 64
NORTHVALE Apartments (E) 14422 Cornerstone Village Dr. 77014 281-880-6144 70 71
Nueva Vida (E) 2950 Broadway Street 77017 713-641-1164 65 66
OAK HAVEN APTS. (E) 11211 Resource Pkwy 77089 281-484-9515 94 96
Qasis on Ella 13655 Ella Blvd 77014 281-872-7000 10 125
Oleander Commons (E) 12805 Bissonnet Street 77099 832-328-0812 64 65
Palomino Place Apartments 4400 W. Airport Blvd., 77045 713-721-3471 178 272
PARK PLACE APARTMENTS (H) 100 Campbell Street 77327 281-592-0332 60 60
PASADENA INTERFAITH MANOR 2112 EASTHAVEN ST. 77506 713-475-2880 175 175
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Part 7 — HUD Multi-Family Section 8 Properties - Houston

(E) = Elderly (62 and over) (E/H) = Elderly/Handicapped (H) = For Persons w/ Disabilities

* = Non-elderly, wholly developmentally disabled

Property
Name

Paul Chase Commons (H)

Pear Grove

Pecan Grove Manor (E)

Pecan Village aka MHMR of Baytown (H)
Penelope 54 Apartments

PILGRIM PLACE III (E)

PINES OF WOODFOREST APARTMENTS
PINEVIEW AT GROGAN'S MILL (E)
Provision at Four Corners

Provision at West Bellfort
RAINBOW VILLAGE (E)

RAINBOW VILLAGEII (E)

REACH UNLIMITED I, INC. (H)
Ridgewood at Panther Creek (E)
Rollingbrook Apartments (H)

Royal Palms

Sagetree Terrace (E)

SCOTT PLAZA APARTMENTS
SETTEGAST HEIGHTS

Silver Glen

Somerset Lofts

SOUTH HOUSTON VISTA APARTMENTS (E)

SOUTH LAKE VILLAS

ST.JAMES VILLAGE aka CHATEAU VILLAGE

Sterling Court Senior Residences
STERLINGSHIRE

Summit at Hirsch Road
SUNFLOWER TERRACE

TALL TIMBERS APARTMENTS
TANGLE BRUSH VILLA (E)
TELEPHONE ROAD APARTMENTS (E)
THE PINEMONT (E)

The Pines

TOMBALL PINES (H)

VILLA AMERICANA

VILLAGE APARTMENTS
Village at Hickory Glen (H)

VILLAS AT BAYOU PARK APARTMENTS (H)

VISTA VILLA APARTMENTS (H)
W. LEO DANIELS TOWERS (E)
WESLEY SQUARE APARTMENTS

West Oaks Terrace aka Broadway Tower Inc (E)

WEST OAKS TERRACE II (E)

WILLOW SPRINGS

Windsor Gardens Apartments

Winston Enclave Partners

WOODLAND CHRISTIAN TOWER (E)
Woodlands, Texas Supportive housing (H)
YALE VILLAGE

Address
16440 Moonrock Drive 77058
6400 Bowling Green St 77021
600 E Rogers St 77022
2208 Cedar Bayou Road 77520
8100 Creekbend Road 77071
5055 Sunflower St 77033
90 UVALDE RD 77015
10510 Six Pines Rd 77380
15014 Old Richmond Rd 77498
13701 West Bellfort Street 77498
6300 Corporate Dr. 77036
6338 Corporate Dr 77036
11832 Mueller Cemetery Rd 77429
4407 S PANTHER CREEK DR 77381
730 Rollingbrook St 77521
5601 Royal Palms Street 77021
15505 Bammel N Houston Rd 77014
9703 Scott ST 77051
7373 N WAYSIDE DR 77028
7601 CURRY ST 77093
8506 Hempstead Road 77008
7800 Easthaven Blvd 77017
12355 TIDWELL 77044
3815 W FUQUA ST 77045
9590 Minnesota Street 77075
9002 STERLINGSHIRE ST 77078
6603 HIRSCH RD 77026
5050 SUNFLOWER ST 77033
1101 S7TH ST 77301
3300 Tangle Brush Dr. 77381
6000 TELEPHONE RD 77087
6000 Pinemont Dr 77092
3451 Tangle Brush Drive 77381
525 School St 77375
5901 SELINSKY ST 77048
4601 VILLAGE LN 77521
3911 Hickory Glen Court 77339
10955 Kipp Way 77099
3600 Pansy St 77505
8826 HARRELL ST 77093
7402 CALHOUN ST 77033
15025 Caseta Dr 77082
15025 Caseta 77082
4433 5th St 77423
1620 Spencer Hwy 77587
900 Winston Street 77009
600 E Tidwell Rd 77022
8500 N Windvale Cir 77384
5673 Yale St 77076

Contact#
651-645-7271

832.316.4862
713.692.2436
281.428.5100
713.271.2987
713.738.7883
713.453.6947
281.367.2585
281-875-1800
281-815-4669
713-995-4538
713-526-9470
281-213-2582
(281) 363-4978

1-800-466-7722 x 219

713-649-2985
281-440-7000
713-734-7450
713-635-3064
713-692-6247
281-769-8415
713-943-9729
281-459-2550
713-434-2225
832-678-4160
713-631-4133
713-635-2344
713-734-7901
936-756-0014
281-803-5189
713-645-2131
713-957-4430
281-367-8975
281-357-4095
713-733-4318
281-424-4566
281-312-1992
713-970-7435
651-645-7271
713-692-8541
713-733-9206
281-531-4406
281-531-4406
281-934-3525
713-944-1600
850-890-2554
713-692-2439
651-645-7271
713-699-2038

Sec 8
Units

24
14
58
17
67
40
54
300
10
10
79
67
36
300
24
126
60
105
200
160
10
45
200
150

188
160
160
148
59
200
130
152
21
258
190
14
18
14
100
252
65
35
44
10
10
126
19
250

Total
Units

25
15
58
18
67
40
266
300
122
134
80
68
54
300
25
126
65
148
200
160
110
46
228
150
130
200
160
160
148
59
200
130
152
22
258
210
15
18
15
100
252
65
35
44
182
114
127
19
250
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Part 8 - HUD Multi-Family Section 8 Properties - Southeast Texas

(E) = Elderly (62 and over) (E/H) = Elderly/Handicapped (H) = For Persons w/ Disabilities
* = Non-elderly, wholly developmentally disabled
Sec. 8 Totals

Property Name Address Contact# Units Units
Alvin Memorial Gardens (E/H) 916 S. Gordon

Alvin, TX 77511 281-331-1214 103 103
Andover Apartments 14175 Cypress-North Houston Rd

Cypress, TX 77429 281-890-4395 102 102
Baten Arms (E/H) 4340 Westridge Lane

Beaumont, TX 77706 409-899-4617 100 100
Bay Breeze Apartments 800 Avenue “F”

Bay City, TX 77414 979-245-9790 100 100
Bayshore Towers (E/H) 3219 Burke Road

Pasadena, TX 77504 713-947-0754 100 100
Bay Terrace 1502 Nolan Road

Baytown, TX 77520 281-428-2660 130 130
Bellshire II & III 800 Bellshire Drive

Conroe, TX 77301 936-756-8849 170 312
Beverly Place Apartments 5307 Gulfway Drive

Groves, TX 77619 409-962-0213 99 124
Brazos Bend Villa 2020 Rocky Falls Road

Richmond, TX 77469 281-342-5252 120 120
Brenham Housing Complex 600 Pleasant View

Brenham, TX 77833 979-836-9204 75 75
Buckingham Gardens (E/H) 200 Buckingham Lane

Navasota, TX 77868 936-825-1999 48 48
Camelot Pines 200 Camelot Street

Conroe, TX 77304 936-539-5880 72 73
Cedar Ridge Apartments 7601 Ninth Ave

Port Arthur, TX 77642 409-727-0338 143 204
Centennial Square (E/H) 806 E. Schilling Street

Baytown, TX 77520 281-420-2112 100 100
Church Village 2902 Deats Road

Dickinson, TX 77539 281-337-3579 100 100
Colonial Park (E/H) 1120 34th Street (Hwy 146)

Texas City, TX 77590 409-945-9643 50 50
Colony of Humble 831 Wilson Road

Humble, TX 77338 281-540-1248 175 175
Columbus Village 830 Riley Street

Hearne, TX 77859 979-279-3473 100 100
Copperwood I & II (E/H) 4407 S. Panther Creek Drive

The Woodlands, TX 77381 281-3634978 300 300
Countryside Village 615 Wilson Road

Humble, TX 77338 281-446-8248 182 182
Crestview Place (E/H) 2501 E. Villa Maria Road

Bryan, TX 77802 979-776-9294 44 44
Crestview Terrace (E/H) 2503 E. Villa Maria Road

Bryan, TX 77802 979-776-9294 100 100
Crosby Plaza 6616 FM 2100

Crosby, TX 77532 281-328-4774 8 86
Cypress Cottage (*) 11914 Mueller Cemetery Road

Cypress, TX 77429 281-469-8058 6 6
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Part 8 - HUD Multi-Family Section 8 Properties - Southeast Texas

(E) = Elderly (62 and over) (E/H) = Elderly/Handicapped (H) = For Persons w/ Disabilities
* = Non-elderly, wholly developmentally disabled

Sec. 8 Totals

Property Name Address Contact# Units Units
Eastwood Terrace Wooden & Campbell Road

Nacogdoches, TX 75961 936-569-8533 100 100
Empire Village 1100 Burke Road

Pasadena, TX 77506 713-473-2834 48 240
Evangeline Booth Gardens (E) 2627 Cherrybrook Lane

Pasadena, TX 77502 713-920-1844 62 62
Fort Bend Gardens (E/H) 313 Lane Drive

Rosenberg, TX 77471 281-342-2423 67 67
Fox Run 2600 Allie Payne Road

Orange, TX 77630 409-883-4828 70 70
Granada Terrace 1301 Avenue “A”

South Houston, TX 77587 713-946-1789 156 156
Happy Harbor Apts (E/H) 900 Parkway

La Porte, TX 77571 281-471-6055 51 51
Harvestwood (E/H) 4550 S. Panther Creek Drive

The Woodlands, TX 77381 281-367-5611 66 66
Heatherbrook (E/H) 7900 Heatherbrook Trail 409-722-6527 Port 256 256

Arthur, TX 77642
Heritage Center (E/H) 310 5t Street

Orange, TX 77630 409-886-3505 60 60
Heritage Square (E/H) 520 3¢ Ave North

Texas City, TX 77590 409-945-9345 50 50
Hilliard Memorial 1408 Whitson

Bay City, TX 77414 979-245-6582 60 60
Holly Creek I & II 333 Holly Creek Court

The Woodlands, TX 77381 281-367-7718 152 332
Hope Village Apts 700 Pollard Street

Jasper, TX 75951 409-384-2509 88 88
Independence Manor (E/H) 1501 Pruitt Hill Drive

Nacogdoches, TX 75961 936-560-4574 24 24
Independence Manor II (E/H) 836 Ridgeview

Nacogdoches, TX 75961 936-564-4970 40 40
Independence Village (H) 7041 Hwy 75 South

Huntsville, TX 77340 936-293-8302 14 15
Independent Missionary Village 6607 Prino Rd

Hitchcock, TX 77563 409-986-6556 72 72
Inez Tims Apartments (E/H) 800 N. Chestnut

Lufkin, TX 75901 936-632-5706 70 70
Kevin Courtwood Apartments (E/H) 400 S. Austin Road

Eagle Lake, TX 77434 409-234-2855 50 50
Kings Arms Apts 1301 Mahlman

Rosenberg, TX 77471 281-342-7112 69 120
Lewis-Toran Ret Comm (E) 910 Kurth Dr

Lufkin, TX 75904 936-634-8899 16 16
Lexington Square Apartments 1324 E. Hospital

Angleton, TX 77515 979-849-4321 80 80
Lone Star Gardens (H) 497 Twin Street

Jasper, TX 75951 409-489-9380 18 19
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(E) = Elderly (62 and over) (E/H) = Elderly/Handicapped (H) = For Persons w/ Disabilities
* = Non-elderly, wholly developmentally disabled
Sec.8 Totals

Property Name Address Contact# Units Units
Louis Manor 1300 Joe Louis Street

Port Arthur, TX 77640 409-982-6313 132 132
LULAC Oak Hill (E/H) 1105 Anderson

College Station, TX 77840 979-693-6676 50 48
Meadows, The 502 W. Willow Lane

Wharton, TX 77488 979-532-5550 82 82
Ministry in Action (E/H) 907 Kurth Drive

Lufkin, TX 75901 936-634-8899 32 32
Morning Star Apartments (E/H) 1520 Barfield Road

Wharton, TX 77488 409-532-4007 39 39
Mueller House (*) 11910 Mueller Cemetery Road

Cypress, TX 77429 281-373-9406 9 9
Northside Terrace 1800 N Park

Brenham, TX 77833 979-836-9221 50 50
Northway Landing (E/H) 5301 Northway Drive

Nacogdoches, TX 75961 936-560-0031 47 48
O.W. Collins (E/H) 4440 Gulfway Dr

Port Arthur, TX 77642 4(09-982-6442 200 200
Oak Bluff Village (E/H) 1513 Oak Bluff Village

Columbus, TX 78934 409-732-6983 35 35
Oak Hill Plaza 100 W. Plaza Drive

Nacogdoches, TX 75961 936-564-0322 92 92
Oaks, The (E/H) 325 Oaks Street

Sealy, TX 77474 979-885-7946 44 44
Optimist Village (E/H) 3650 Optimist Way

Orange, TX 77630 409-883-9949 96 96
Park Place 100 Campbell Drive

Cleveland, TX 77327 281-592-0332 60 60
Parkview Place (E/H) 110 Avenue “N”

Huntsville, TX 77340 936-291-6460 41 41
Pasadena Interfaith (E/H) 2112 Easthaven

Pasadena, TX 77506 713-475-2880 175 176
Pebble Creek 4251 75t Street

Port Arthur, TX 77642 409-724-1525 176 208
Pecan Village 310 University Ave

Wharton, TX 77488 409-532-0241 80 80
Pine Lake Estates (E/H) 2012 Durst

Nacogdoches, TX 75961 936-560-3073 100 100
Pinewood Park 120 Kirksey

Lufkin, TX 75901 936-632-6322 94 94
Plymouth Village 5080 Helbig Road

Beaumont, TX 77708 4(09-892-2532 150 150
Prairie Village (E/H) 1915 N. Wharton Street

El Campo, TX 77437 979-543-3027 37 37
Prince Hall Manor 1100 Commerce

Crockett, TX 75835 936-544-7771 70 70
Prince Hall Plaza 1106 Washington Street

Navasota, TX 77868 936-825-6379 60 60




HOUSING OPPORTUNITIES RESOURCE GUIDE

Part 8 - HUD Multi-Family Section 8 Properties - Southeast Texas

(E) = Elderly (62 and over) (E/H) = Elderly/Handicapped (H) = For Persons w/

Disabilities
* = Non-elderly, wholly developmentally disabled
Sec. 8 Totals

Property Name Address Contact# Units Units
Prince Hall Villa 2500 M.L.K Drive

Silsbee, TX 77656 409-385-4204 100 100
Prince Hall Village 934 W. 14t Street

Port Arthur, TX 77640 409-983-3933 120 120
Raintree Towers (E/H) 3030 French Road

Beaumont, TX 77706 409-892-0196 150 150
Rampart Apartments 1700 Village East Blvd

Port Arthur, TX 77642 409-963-2185 150 150
Roland Hillard 1408 Whitson St

Bay City, TX 77414 979-245-6582 60 60
Royal Oaks Apartments 103 Shady Bend

Lufkin, TX 75901 936-632-2127 11 44
Sandpiper Cove 3916 Winnie Street

Galveston, TX 77550 409-763-2461 192 192
Seville Apartments 4335 Crow Road

Beaumont, TX 77706 409-898-7656 90 90
Silver Lake Ret Ctr (E/H) 801 Main Street

Sealy, TX 77477 979-885-4663 46 46
Southgate Village 134 Luther Street

College Station, TX 77840 409-696-3702 200 200
Starcrest Apartments 3255 Elmira St

Beaumont, TX 77705 409-842-0743 150 150
Stonegate Manor 4121 Turtle Creek Drive

Port Arthur, TX 77642 409-727-0709 215 215
Sundance Apartments 3404 9t Ave North

Texas City, TX 77590 409-945-0967 48 240
Sunlight Manor 2950 S. 8t Street

Beaumont. TX 77701 409-833-1491 120 120
Sunset Hills Hollie Courts St,

San Augustine, TX 75972 936-275-5380 52 52
Tall Timbers 1101 S. 7t Street

Conroe, TX 77301 409-756-0014 148 148
Tamarac Pines I & II 10510 Six Pines Drive

The Woodlands, TX 77386 281-367-2585 300 300
Tangle Brush Villa (E) 3300 Tangle Brush Dr

The Woodlands, TX 77318 800-466-7722 59 59
TARC Group Home (*) 825 Tovrea Road

Alvin, TX 77511 409-331-7413 6 6
Tejas Cove 1900 Palm Village

Bay City, TX 77414 979-245-4339 61 61
Texas 4 VOA (*) 2808 Chupik

Rosenberg, TX 77471 281-342-2423 6 6
Timber Edge 1075 Pinchback Road

Beaumont, TX 77707 409-860-4146 150 150
Timberidge Apartments 1212 E. Denman

Lufkin, TX 75901 936-634-2289 38 96
Tomball Pines (H) 825 School Street

Tomball, TX 77375 281-357-4095 22 22
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(E) = Elderly (62 and over) (E/H) = Elderly/Handicapped (H) = For Persons w/ Disabilities
* = Non-elderly, wholly developmentally disabled

Sec.8 Totals

Property Name Address Contact# Units Units
Union Acres 818 Cotton Ford Road

Center, TX 75935 409-598-3634 100 100
Villa Brazos 850 Avenue “J”

Freeport, TX 77541 409-233-6148 77 156
Villa Main 1200 Main Street

Port Arthur, TX 77642 409-963-1224 61 140
Village Walk 407 W. Gibson Street

Jasper, TX 75954 409-384-5720 13 88
Vista Villa Apartments (H) 600 Pansy St

Pasadena, TX 77505 800-466-7722 14 15
Waverly Village Tafelski Rd @ Hwy 75

New Waverly, TX 409-344-6943 50 50

77358
Westover Cove (H) 2200 Mustang Road

Alvin, TX 77511 281-756-8877 14 0
White River (*) 12335 White River

Tomball, TX 77375 281-351-9735 6 7
Willows, The 7924 Willowood Lane

Port Arthur, TX 77642 409-721-5204 60 168
Willow Springs 4433 Fifth Street

Brookshire, TX 77423 281-934-3525 44 44
Windvale Pines 8500 N. Windvale Circle

The Woodlands, TX 800-466-7722 19 20
Wood Glen Apartments 3451 Tangle Brush

The Woodlands, TX 77381 281-367-8975 150 150

Section 236 Complexes

Primarily for moderate income residents (Tenants pay 30% of adjusted monthly income or Basic rent, whichever is greater)

Property
Name Address Contact# Sec8 236 Total
Cedarwood Apts 2201 Bobby K. Marks Drive

Huntsville TX 77340 409-295-6961 51 17 68
Fawn Ridge 12420 Sawmill Road

The Woodlands, TX 77380 281-292-8971 72 48 120
Heights Towers (E/H) 330 W. 19t Street

Houston, TX 77008 713-862-8058 64 158 222
Independence Hall (E) 6 E. Burress

Houston, TX 77022 713-692-6237 0 292 292
Lotus Lane Apartment. (E) 3301 Lotus Lane

Lufkin, TX 75901 936-634-2529 0 100 100
Northline Point 7313 Northline

Houston, TX 77076 713-694-2205 138 62 200
The Village 4601 Village Lane

Baytown, TX 77521 281-424-4566 190 20 210
Virginia Manor 2250 W. Virginia

Beaumont, TX 77705

409-843-3547

44 66 110
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(Not HUD)

The City of Houston also subsidizes several properties through various State and local funding sources. These properties are
privately owned but are required to set aside a certain number of units to be affordable for lower income persons and
families. However, this is not a guarantee that units will be available at any given time. When you contact them, be
prepared to report all your family income, and ask if they have any units available for that income group. They will let

you know if they can assist you.

* Projects serving special needs populations (seniors, mentally and physically handicapped,

homeless, and HIV/AIDS

PROPERTY NAME CONTACTH#
1414 Congress SRO* (713) 221-5477
1414 Congress Street, 77002

2424 Sakowitz (SRO) (713) 671-2424
2424 Sakowitz Street, 77020

A Caring Safe Place* (713) 225-5441
1804 Carr Street

AIDS Foundation Houston (various properties) *
3202 Weslayan Street, 77027

(713) 623-6796

Bellfort Plaza Apartments
7035 Bellfort Street, 77087

(713) 847-6185

Brentwood Economics CDC*
13133 Landmark Street, 77045

(713) 852-2551

Britton Place (713) 224-7378
3730 Lyons Avenue, 77020

Brompton Square (713) 973-7907
1323 Witte Road, 77055

Canal Street Apartments (SRO)
2821 Canal Street, 77003

(713) 224-2821

Commons of Grace Senior Estates*
9110 Tidwell Road, 77078

(713) 635-3500

Corder Place*
7210 Peerless Street

(713) 741-4070

Corinthian Village (Seniors)*
6105 West Orem Drive, 77085

(713) 551-8674

Cypress Creek at Reed Road
2910 Reed Road, 77051

(713) 731-9700

Eastend Apartments
222 South 66th Street, 77011

(713) 923-6433

Elder Street Artist Lofts
1101 Elder Street, 77007

(713) 223-2787

Fair Oaks Apartments
910 Fair Oaks Road, 77023

(713) 514-8006

Fairlake Cove Apartments
11100 East FM 1960, 77336

(281) 324-4999

Faith Village (281) 874-1191
1580 Greensmark Drive, 77067

Fallbrook Apartments (281) 820-3830
201 Plaza Verde Drive, 77038

Falls of Westpark (713) 780-7010
6130 Southwest Freeway, 77057

Garden City Apartments (832) 672-8905

9601 W Montgomery Rd, 77088

Goldberg Towers (Seniors)*
10909 Fondren Road, 77096

(713) 771-2417
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PROPERTY NAME
Golden Bamboo Village (Seniors)*
12010 Dashwood Drive, 77072

CONTACT#
(281) 498-9500

(Not HUD)

Greentree at the Gardens
6414 Alder Drive, 77081

(713) 664-9626

Hamilton Street Residence (SRO)

(713) 223-1995

320 Hamilton Street, 77002
Hannah Project
2404 Francis Street, 77004

(713) 521-2600

Hidden Pines Apartments
7611 Jalna Street, 77055

(832) 818-5288

HomeTowne on Bellfort (Seniors)*
10888 Huntington Estates Drive, 77099

(281) 568-9990

Independence Hall (Seniors)*
6 Burress Street, 77022

(713) 692-6237

Jackson Hinds Gardens (SRO)
607 Thornton Road, 77018

(713) 697-7711

Jadestone Apartments
7520 Cook Road, 77072

(832) 327-1718

Jefferson House Apartments
6200 Gulfton Street, 77081

(713) 777-3980

Kingwood Senior Village*
435 Northpines Drive, 77339

(281) 548-2500

Knowles-Temenos Place (SRO)

(713) 860-4036

1719 Gray Street, 77002

La Casita (713) 699-3900
313 Sunnyside Street, 77076

La Fiesta (713) 450-3028

12845 Market Street, 77015

Langwick Senior Residences*
955 Langwick Drive, 77060

(281) 876-1812

Lansbourough Apartments
10010 Cullen Boulevard, 77057

(713) 731-8707

Little York Villas
3111 West Little York, 77091

(713) 957-4394

Mariposa at Reed Road (Seniors)*
2889 Reed Road, 77051

(713) 738-1222

New Hope Housing at Brays Crossing (SRO)
6311 Gulf Freeway, 77023

(713) 777-6311

Northline Point Apartments
7313 Northline Drive, 77076

(713) 694-2205

Northline SRO*
3939 North Freeway, 77022

(713) 694-4100

Orchard Park at Willowbrook (Seniors)*
13350 Perry Road, 77070

(832) 237-7000

Park at Bellaire (Seniors)*
6333 Chimney Rock Road, 77081

(713) 830-5400

Plaza De Magnolia
7310 Sherman Street, 77011

(713) 921-5600

Pleasant Hill Village (Seniors)*
3814 Lyons Avenue, 77020

(713) 224-7378
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PROPERTY NAME
Primrose Casa Bella (Seniors)*
5105 Airline Drive, 77022

(Not HUD)

CONTACT#
(713) 697-8862

Primrose Del Sol (Seniors)*
131 Aldine Bender Road, 77060

(281) 445-9210

Rainbow Village (Seniors)* 6300
Corporate Drive, 77036

(713) 995-4538

Reserve at Bankside
10700 Fondren Road, 77096

(713) 981-7500

Rose of Sharon Manor II (Seniors)* 1111
Saulnier Street, 77019

(713) 651-1215

Safe Haven*
1215 Dennis Street, 77004

(713) 658-0972

Sands Point Cove
8600 Sands Point Drive, 77036

(713) 771-3951

San Jacinto Apartments*
111 Mcilhenny Street

(713) 650-0306

Santa Maria Hostel* 2605
Parker Road

(713) 691-0900

Simmons Gardens (Seniors)* 10225
Scott Street, 77051

(713) 734-0283

Skyview at Palm Center 5514
Griggs Road, 77021

(713) 847-8303

Star of Hope — Men’s Development Center*
1811 Ruiz Street, 77002

(713) 227-7827

Sunflower Terrace Apartments
5050 Sunflower Street, 77033

(713) 734-7901

U.S. Vets at Midtown Terrace (SRO)* 4640
Main Street, 77002

(713) 523-3777

Village Park North (713) 692-9200
8210 Bauman Road, 77022
Victory Apartments (713) 529-8773

1520 Bailey Street, 77019

WALIPP Senior Residence* 5220
Scott Street, 77004

(713) 527-0343

Wheatley Manor
5201 Market Street, 77020

(713) 672-0871

Young Mothers Residential Program*
2521 Holman Street, 77004

(713) 526-7662

Zion Village (Seniors)*
3154 Gray Street, 77004

(713) 655-1191
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USDA Rural Development Office — State Office
Federal Building, Suite 102
101 South Main Temple, TX 76501
Voice: (254) 742-9700 Fax: (844) 496-8123

www.rd.usda.gov/tx

COUNTY PROPERTY NAME
Angelina 1st Huntington Apts
415 North Highway 69
Huntington, TX
936) 876-4711
Austin Park Place Apts Cedar Cove Apts Heritage Square
20 South Mechanic St 1400 Eagle Lake Rd 7626 Highway 60 North
Bellville, TX 77418 Sealy, TX 77474 Wallis, TX 77485
(979) 865-9705 (346) 808-7070 (979) 478-7478
Brazoria Northside Manor Apartments Northside Plaza Apt Northside Senior Citizen Complex
1741 Henderson Ro 1743 Henderson Road 1749 Henderson Rd
Angleton, TX 77516 Angleton, TX 77515 Angleton, TX 77515
(979) 849-4703 979) 848-2347 979) 849-3652
Brazoria Manor Apts Danbury Manor Apts Mckinney Manor Apts
301 Yerby 15027 Quail Ridge Ro 506 Mckinney Street
Brazoria, TX 77422 Danbury, TX 77534 Sweeny, TX 77480
(979) 798-1910 979) 922-8111 (979) 548-6555
Sweeny Manor Sr Oaks of West West Columbia Manor
902 Texas Avenue 225 S. 13th Street 1000 N. 13th St
Sweeny, TX 77480 West Columbia, TX 77486 West Columbia, TX 77486
(979) 548-7817 (979) 345-2494 (979) 345-4311
West Columbia Plaza LTD 1 431
Lamar Drive
West Columbia, TX 77486
979) 345-3034
Burleson Burleson Heights Apts. Stone Street Ret Cotton Village LTD Pinnacle Homestead
490 State Hwy 36 S 401 Molly Drive 10048 E Highway 60
Caldwell, TX 77836 Caldwell, TX 77836 Snook, TX 77878
(979) 567-7124 (979) 567-7712 (979) 846-8878
Somerville Plaza
785 3rd Street
Somerville, TX 77879
(979) 661-4724
Chambers Winnie Square LTD
218 W Magnolia Ave #33
Winnie, TX 77665
(409) 296-2100
Colorado Columbus Arms Apts 3013 Place Apts LTD Courtwood Apts Hillwood Apts
1880 Highway 71 St 100 Justin Way St 400 S Austin Road 308 N. East

Columbus, TX 78934
(979) 732-2144

Eagle Lake, TX 77434
(346) 808-7070

(979) 234-2855

Eagle Lake, TX 77434

Weimar, TX 78962
(979) 725-8845
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COUNTY PROPERTY NAME
Galveston Enchanted Oaks Lively Oak Apts Mesquite Woods Apts
5825 Delaney Rd 8010 Highway 6 5809 Delaney Rd
Hitchcock, TX 77563 Hitchcock, TX 77563 Hitchcock, TX 77563
409) 986-6075 (409) 986-7979 785) 286-7544
Santa Fe Plaza
12200 11th Street Santa
Fe, TX 77510
409) 925-8475
Grimes Forty-two Place Apt 1105 Navasota Landing Navasota Manor Apts 1015
Center St 520 Laredo St Church Street
Navasota, TX 77868 Navasota, TX 77868 Navasota, TX 77868
(936) 825-7114 (936) 825-1977 (936) 825-4182
Pk Northwood Apts
516 Laredo Street
Navasota, TX 77868
936) 825-1130
Hardin Autumn Trace Apts Lake Square Apts Sweetwater Apt
1300 Hwy 327 West 830 Hwy 105 East 865 Hwy 105 West
Silsbee, TX 77656 Sour Lake, TX 77659 Sour Lake, TX 77659
(409) 385-6071 (409) 287-2809 (409) 287-2577
Harris Baycity Village Apt Courtyards @ Crosby Country Terrace Apts II
3301 Royal 304 Krenek Rd. 8410 Oleander Dr
Baytown, TX 77520 Crosby, TX 77532 Highlands, TX 77562
(281) 843-2010 (281) 328-3063 (281) 426-5896
Country Terrace Village Katy Manor Apts Midtown Apts II
2500 E Wallisville Rd 5360 East 5t 750 E. Carrell St
Highlands, TX 77562 Katy, TX 77493 Tombeall, TX 77375
(832) 838-8193 (281) 391-0941 (281) 255-9274
Midtowne Apts The Village Tomball Square LTD
820 Carrell St 517 School Street 611 James Street
Tombeall, TX 77375 Tomball, TX 77375 Tombeall, TX 77374
281) 255-9274 (281) 357-0212 (281) 255-3646
Houston Crockett Manor Crockett Manor Senior Complex Pine Tree Manor
1510 Loop 304 East 1201 Edmiston Dr 500 Pine Crest Drive
Crockett, TX 75835 Crockett, TX 75835 Crockett, TX 75835
(936) 544-8166 (936) 544-7294 (936) 544-8361
Jasper Walnut Turn Apts Jasper Manor LTD Sweetbriar Hills
841 Cnty Road 740 310 W. Childress 668 W MIk Blvd
Buna, TX 77612 Jasper, TX 75951 Jasper, TX 75951

(409) 994-5520

Kirbyville Pine Shadows
1001 Charlesie St.
Kirbyville, TX 75956

(409) 423-4411

(409) 384-6857

(409) 384-8822
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https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=JgDLXMXmEOqm_QbinYDYAQ&q=enchanted%2Boaks%2Bhitchcock%2Btx&oq=enchanted%2Boaks%2Bhitch&gs_l=psy-ab.1.0.0.425885.436665..438086...0.0..0.269.4147.0j9j11......0....1..gws-wiz.......35i39j0i131j0i67j0i20i263j0i22i30.gGWt-jqMkiY
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=3QHLXPuCJcTn5gL6lazwCw&q=lively%2Boaks%2Bapartments%2Bhitchcock%2Btx&oq=lively%2Boak%2Bapts&gs_l=psy-ab.1.0.0i22i30l2.147860.153901..157174...0.0..0.499.3813.0j7j5j1j2......0....1..gws-wiz.......0j0i131j35i39j0i67j0i131i67j0i22i10i30j33i299j33i160.E_xyeY76ujU
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=AAPLXKHkPKWzggf9pIXgCg&q=sante%2Bfe%2Bplaza%2Bsanta%2Bfe%2Btx&oq=sante%2Bfe%2Bplaza%2C%2Bsanta%2Bfe&gs_l=psy-ab.1.1.33i22i29i30l5.128484.141474..145831...0.0..0.476.6058.0j12j7j0j5......0....1..gws-wiz.......35i39j0j0i131j0i67j0i131i67j0i10i67j0i10j0i22i30.oNWLR4JlNFQ
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=egbLXPzzBMKJggfH6Ir4Cg&q=navasota%2Blanding&oq=navasota%2Blanding&gs_l=psy-ab.1.0.0j0i20i263.9100.14873..17455...0.0..0.219.2960.0j15j1......0....1..gws-wiz.......35i39j0i67j0i131j0i22i30.lKn0FXpkWOQ
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=JQfLXNX-KKOIggeTjpmoCg&q=navasota%2Bmanor%2Bapartments&oq=navasota%2Bmanor&gs_l=psy-ab.1.0.0i20i263j0j0i22i30.133420.138056..141021...0.0..0.212.2224.0j11j1......0....1..gws-wiz.......35i39j0i67.6VS4sShpZmM
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=JQjLXI_9HYSg5wK1haDQDQ&q=autumn%2Btrace%2Bapartments%2Bin%2Bsilsbee%2Btx&oq=Autumn%2Btrace%2Bapts%2Bsilsbee&gs_l=psy-ab.1.1.0i22i30l2.199176.212166..217607...0.0..0.221.4804.0j19j6......0....1..gws-wiz.......35i39j0i67j0i131j0j0i20i263j0i3.jmq59lsChkM
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=ggnLXLTFGYKo_Qaz44WAAw&q=lake%2Bsquare%2Bapartments%2C%2B830%2Bhwy%2B105%2Beast%2Bsour%2Blake%2Btx&oq=lake%2Bsquare%2Bapartments%2C%2B830%2Bhwy%2B105%2Beast%2Bsour%2Blake%2Btx&gs_l=psy-ab.3...18232.32787..33464...0.0..0.435.3982.0j8j9j0j1......0....1..gws-wiz.......35i39j0i8i30j33i10.CoczG85rXuw
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=pQnLXKmBA-iI5wK0rY-oBg&q=sweetwater%2Bapartments%2Bsour%2Blake%2Btx&oq=sweetwater%2Bapartment%2Bin%2Bsour%2Blake&gs_l=psy-ab.1.0.0i22i30l2.143425.158665..161570...0.0..0.272.7211.0j3j30......0....1..gws-wiz.......0i71j35i39j0j0i131j0i67j0i10i67j0i20i263j0i22i10i30.KXA-zatWX_4
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=RwrLXMaCPeKkggf7u5CwDw&q=baycity%2Bvillage%2Bapartments&oq=baycity%2Bvillage%2Bapartments&gs_l=psy-ab.3..0i10j0i22i10i30.418805.428630..428951...0.0..0.226.5073.0j20j6......0....1..gws-wiz.......0i71j35i39j0i67j0i131j0j0i10i67j0i20i263j0i22i30.jOK8d_zIFSY
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=9gvLXMXYCOvD_Qbc_aOoDQ&q=courtyards%40crosby%2Bin%2Bcrosby%2Btx&oq=courtyards%40crosby%2Bin%2Bcrosby%2Btx&gs_l=psy-ab.3..33i22i29i30l2.277631.293222..293788...0.0..0.387.6217.0j19j10j1......0....1..gws-wiz.......0i71j35i39j0i67j0j0i131i67j0i131j0i20i263j0i30j0i8i30j33i299j33i160j0i22i30j33i10.LjM5IL4M59Q
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=ow3LXPfrFejF_Qb7houwCA&q=country%2Bterrace%2Bapartments%2BII%2C%2B8410%2Boleander%2Bdr%2C%2B%2Bhighlands%2Btx&oq=country%2Bterrace%2Bapartments%2BII%2C%2B8410%2Boleander%2Bdr%2C%2B%2Bhighlands%2Btx&gs_l=psy-ab.3...22017.30994..31622...0.0..0.217.3804.0j16j4......0....1..gws-wiz.......0i71j35i39j0i13i30j33i10.j75O8x_AYFs
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=xA3LXKLqDM_k_AaS24DYDw&q=country%2Bterrace%2Bapartments%2B%2B%2Bhighlands%2Btx&oq=country%2Bterrace%2Bapartments%2B%2B%2Bhighlands%2Btx&gs_l=psy-ab.3..0j0i8i30.66650.68318..69225...0.0..0.251.1494.0j7j1......0....1..gws-wiz.......0i71.P4cKlH1JOGg
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=Cg7LXLmDL6ye_QaO1qGoCQ&q=katy%2Bmanor%2Bapartments&oq=katy%2Bmanor%2B&gs_l=psy-ab.1.0.0i20i263j0l9.232100.236915..239519...1.0..0.311.2536.0j8j3j1......0....1..gws-wiz.......0i71j0i131j35i39j0i67j0i131i67j0i10.uR7tzdMJP2k
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=6w_LXLTgIoSOggequqSQAg&q=mid%2Btown%2Bapartments%2B750%2Be%2Bcarrell%2Bst%2Btomball%2Btx&oq=mid%2Btown%2Bapartments%2B750%2Be%2Bcarrell%2Bst%2Btomball%2Btx&gs_l=psy-ab.3...12995.20701..21198...0.0..0.214.3071.0j14j2......0....1..gws-wiz.......0i71j0i8i7i10i30.FnCMRP3FjoE
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=AhDLXL7mG4Gc_QaUrJrYAw&q=midtowne%2Bapartments%2B820%2B%2Bcarrell%2Bst%2Btomball%2Btx&oq=midtowne%2Bapartments%2B820%2B%2Bcarrell%2Bst%2Btomball%2Btx&gs_l=psy-ab.3...93358.107081..108460...0.0..0.199.1734.0j9......0....1..gws-wiz.......0i71.i0lU--ZAB4A
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=1BDLXKjLJNLn_Qa1noTwCg&q=the%2Bvillage%2Bapartments%2Btomball%2Btx&oq=the%2Bvillage%2Bapartments%2Btomball%2Btx&gs_l=psy-ab.3..0.3675.7979..8556...0.0..0.533.4177.0j3j2j1j4j2......0....1..gws-wiz.......0i71j35i39j0i7i30.THKCw4YZTBg
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=3xDLXK21D6ma_Qb25qq4Cg&q=tomball%2Bsquare%2Bltd%2Bapartments%2Btomball%2Btx&oq=tomball%2Bsquare%2BLTD%2Baparmtents%2Btomball%2Btx&gs_l=psy-ab.1.0.33i10.91505.101963..107290...0.0..0.220.5569.0j22j7......0....1..gws-wiz.......0i71j0i7i30j0i8i7i30.HmtFpj6wVsw
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=TBHLXKeyBa21ggfm5Z7wDA&q=crockett%2Bmanor&oq=crockett%2Bmanor&gs_l=psy-ab.3..0l2j0i22i30l2j0i20i263l2.156240.160025..160420...0.0..0.325.3086.0j7j6j1......0....1..gws-wiz.......0i71j35i39j0i67j0i131j0i131i67j0i10.zYBCkjarhn4
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=WRLLXLTOHO2g_Qap_qzoDg&q=crockett%2Bmanor%2Bapartments%2B1201%2Bedmiston%2BDr&oq=crockett%2Bmanor%2Bapartments%2B1201%2Bedmiston%2BDr&gs_l=psy-ab.3..33i299l2j33i160.5677.18591..19601...1.0..0.241.6749.0j16j18......0....1..gws-wiz.......35i39j0i22i30j0j0i20i263.Zhqwn3PP8RU
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=bhLLXPOxJZGc5gLy6rzoDg&q=pine%2Btree%2Bmanor%2Bcrockett%2Btx&oq=pine%2Btree%2Bmanor%2B&gs_l=psy-ab.1.0.0i20i263j0l2j0i22i30l5.113391.119448..122129...1.0..0.242.3345.0j11j6......0....1..gws-wiz.......35i39j0i131j0i67j0i10.f4atrM-NZfY
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=6hLLXITPA624ggea2IjYBw&q=walnut%2Bturn%2Bapartments%2Bbuna%2Btx&oq=walnut%2Bturn%2Bapartmentes%2B&gs_l=psy-ab.1.0.0i13j0i22i30l2.184127.190766..192458...0.0..0.271.4793.0j14j10......0....1..gws-wiz.......0i71j35i39j0i131j0i67j0j0i10j0i20i263j0i13i30.OsY8tAU2DzI
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=qxPLXNe2NaPH5gLvw6igBg&q=jasper%2Bmanor%2Bjasper%2C%2Btxtx&oq=jasper%2Bmanor%2Bjasper%2C%2Btxtx&gs_l=psy-ab.3..0i8i13i30.103636.112605..112799...0.0..0.216.4140.0j17j5......0....1..gws-wiz.......0i7i30j0i13j0j0i20i263j0i30j0i8i7i30j0i8i7i10i30j0i8i30.ypOT4lX5HOs
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=HRTLXN63PKGOggfC24vwCw&q=sweet%2Bbriar%2Bhills%2Bapartments%2Bjasper%2Btx&oq=sweetbriar%2Bhills%2Bapartment&gs_l=psy-ab.1.0.0i13j0i22i30.121348.129568..131551...0.0..0.414.5574.0j14j11j0j1......0....1..gws-wiz.......35i39j0j0i131j0i67j0i20i263j0i10j0i22i10i30j38j0i8i13i30.DHiT2RjWeSQ
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=ohTLXOflLYiw_Qav3LHIBA&q=kirbyville%2Bpine%2Bshadows%2Bapartments&oq=kirbyville%2Bpine%2Bsha&gs_l=psy-ab.1.0.0j0i22i30.83283.89966..92961...0.0..0.209.3581.0j17j2......0....1..gws-wiz.......35i39j0i131j0i67j0i10i67j0i20i263j0i10.Mt9U3D3M1Rs

HOUSING OPPORTUNITIES RESOURCE GUIDE

Part 10 — U.S. Department of Agriculture (USDA) Rural Multi-Family Section 8

Properties — Listed by Count (Not HUD)
COUNTY PROPERTY NAME
Leon Elmwood Willow Oaks Apts
231 Gene Street 802 N Highway 79
Buffalo, TX 75831 Jewett, TX 75846
(903) 322-2078 (979) 422-7891
Liberty Cleveland Plaza LTD 915 Cleveland Square LTD Cedar Ridge Apt 1907
E. Hanson 104 E. Waco St Cleveland, N Winfree
Cleveland, TX 77327 TX 77327 Dayton, TX 77535
(281) 592-7870 (281) 593-0639 (936) 258-7745
Dayton Retirement Center Dayton Square Apts Dayton Townhomes LTD
1900 N. Winfree 2800 N. Winfree 550 Arron St.
Dayton, TX 77535 Dayton, TX 77535 Dayton, TX 77535
(936) 258-4266 (936) 258-4136 (281) 689-2030
Park Forest Apt Travis Villas Stuart Apts LTD
200 Cook Road 2010 N. Travis St 10527 Langston Rd
Liberty, TX 77575 Liberty, TX 77575 Mont Belvieu, TX 77580
(936) 336-6447 (281) 324-6737 (281) 576-2458
Madison Briarcrest Apts Madisonville Manor Pk Oakwood Apts
208 E Wells 1610 East Collard St 701 N Madison
Madisonville, TX 77864 Madisonville, TX 77864 Madisonville, TX 77864
(979) 849-4703 (936) 348-9118 (936) 348-5034
Matagorda  Bay City Manor Apts Bay View Apts
900 Avenue J 1803 Gray St
Bay City, TX 77414 Palacios, TX 77465
(979) 245-5869 (361) 972-1785
Bay Shore Manor LTD Henderson Place Apt
138 Sandpiper Circle 501 Henderson
Palacios, TX 77465 Palacios, TX 77465
(361) 972-3718 (361) 972-3428
Montgomery  Willow Springs Apartments New Caney Oak II LTD New Caney Oaks LTD
4433 5th St 19633 Fm 1485 19633 Fm 1485

Brookshire, TX 77423
(281) 934-3525

Porter Square LTD
24183 Ford Road
Porter, TX 77365
(281) 354-4080

Willis Rental

205 East Watson Dr
Willis, TX 77378
(936) 856-5781

New Caney, TX 77357
281) 689-6111

White Oak Apts Phase III
24341 Ford Road
Porter, TX 77365

(281) 354-4075

Willis South

205 East Watson Dr
Willis, TX 77378
936) 856-5781

New Caney, TX 77357
281) 689-6111

White Oak I Apts
24341 Ford Road
Porter, TX 77365

(281) 354-4075

Nacogdoches East Tx Apts
757 Francis Loop
Garrison, TX 75946
(936) 347-5048
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https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=ABXLXMbxOeum_Qap9aeIBQ&q=elmwood%2Bapartments%2Bbuffalo%2C%2Btx&oq=elmwood%2Bapartments%2Bbuffalo%2C%2Btx&gs_l=psy-ab.3..0.188629.203692..204139...0.0..0.620.11066.3-1j11j10......0....1..gws-wiz.......0i71j0i7i30j0i67j0i13j0i20i263j0i22i30.vMfpvngGyvc
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=zhXLXOmRELCRggeV-b3oBg&q=willow%2Boaks%2Bapartments%2C%2Bjewett%2C%2Btx&oq=willow%2Boaks%2Bapartments%2C%2Bjewett%2C%2Btx&gs_l=psy-ab.3..0.95977.108137..109707...0.0..0.594.14367.3-1j18j11......0....1..gws-wiz.......0i71j0i7i30j0i7i10i30.p2lMmVDn3S8
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=PRbLXOr5I6OQggfL6LqgCA&q=cleveland%2Bplaza%2Bcleveland%2Btx&oq=cleveland%2Bplaza%2Bcle&gs_l=psy-ab.1.0.0i22i30l4.158311.167298..169948...1.0..0.456.6637.2-5j14j1......0....1..gws-wiz.......35i39j0j0i131j0i67j0i131i67j0i20i263j0i22i10i30.BfsZq352X-4
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=6BbLXJONMoqZ_QanwpGABQ&q=cleveland%2Bsquare%2Bcleveland%2Btx&oq=cleveland%2Bsquare%2Bcleveland%2Btx&gs_l=psy-ab.3..0i7i30.84552.85986..86997...0.0..0.204.1152.0j5j1......0....1..gws-wiz.......0i71j0i8i7i30.fD__TCT-tOY
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=QxfLXJSOLfKOggeX1rygCg&q=cedar%2Bridge%2Bapartment%2Bin%2Bdayton%2C%2Btx&oq=cedar%2Bridge%2Bapartment%2Bin%2Bdayton%2C%2Btx&gs_l=psy-ab.3..0i22i30.84334.99770..100191...0.0..0.328.7160.0j20j14j1......0....1..gws-wiz.......0i71j35i39j0i67j0j0i131i67j0i20i263j0i131j0i22i10i30.yLxV0Z463pg
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=qRfLXLnAGKGzggftwZvwCg&q=dayton%2Bretirement%2Bcenter&oq=dayton%2Bretirement%2Bcenter&gs_l=psy-ab.3..0j0i22i30.95826.101628..102145...0.0..0.318.5290.0j10j13j1......0....1..gws-wiz.......0i71j35i39j0i67j0i131j0i20i263j0i131i20i263.kK89dT2HeqA
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=EBjLXMPQPIq25gKatrbgCg&q=dayton%2Bsquare%2Bapartments%2Bdayton%2Btx&oq=dayton%2Bsquare%2B&gs_l=psy-ab.1.2.0i20i263j0l3j0i20i263j0l2.83904.85504..87831...0.0..0.261.1487.0j2j5......0....1..gws-wiz.......0i71.pzcX95ld2Mk
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=ahjLXIDNC4jH5gL9vKroCg&q=park%2Bforest%2Bapartments%2Bliberty%2Btx&oq=park%2Bforest%2Bapartments%2Bliberty&gs_l=psy-ab.1.0.0i20i263l2.3933.14266..15829...0.0..0.253.5748.0j25j5......0....1..gws-wiz.......0i71j35i39j0j0i131j0i67j0i22i30.TqtehKVmbnQ
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=mhrLXNG2ONKc_QbFxJjIAQ&q=stuart%2Bapartments%2Bmont%2Bbelvieu%2Btx&oq=stuart%2Bapartments%2Bmont&gs_l=psy-ab.1.0.0i20i263j0.99342.113806..116228...0.0..0.277.4445.0j10j12......0....1..gws-wiz.......0i71j35i39j0i131j0i67j0i22i30j0i22i10i30.nDUkdm_taWI
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-SearchBox&ei=2vnJXLn9DsrM_AagwI-oDw&q=northside%2Bmanor%2Bapartments%2Bangleton%2Btx&oq=northside%2Bmanor%2Bapartments&gs_l=psy-ab.1.2.0l7j0i30l2.51464.57174..65894...1.0..0.232.3026.0j13j3......0....1..gws-wiz.......0i71j0i7i30j0i8i7i30.8PgjLYHDKRQ
https://www.google.com/search?q=madisonville%2BManor%2Bapartments&sourceid=ie7&rls=com.microsoft%3Aen-US%3AIE-Address&ie&oe
https://www.google.com/search?q=golden%2Bmanor%2Bapartments&sourceid=ie7&rls=com.microsoft%3Aen-US%3AIE-Address&ie&oe
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=BF_MXP2EI8LN_AbYnZKICw&q=bayview%2Bapartments%2B1803%2Bgray%2Bstreet%2Bpalacios%2Btx&oq=bayview%2Bapartments%2B1803%2Bgray%2Bstreet%2Bpalacios%2Btx&gs_l=psy-ab.3...71260.77484..79468...0.0..0.221.2915.0j12j3......0....1..gws-wiz.......0i71j35i304i39j33i10.oYVcpMR3FK4
https://www.google.com/search?q=henderson%20place%20apt.&sourceid=ie7&rls=com.microsoft%3Aen-US%3AIE-Address&ie&oe&npsic=0&rflfq=1&rlha=0&rllag=30606821%2C-96604496%2C213602&tbm=lcl&rldimm=5163527230748897083&ved=2ahUKEwjzz-WQ2f_hAhXwg-AKHWXeDQYQvS4wAHoECAoQEw&rldoc=1&tbs=lrf%3A!2m1!1e2!3sIAE%2Clf%3A1%2Clf_ui%3A2
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&tbm=lcl&ei=-2DMXPPgJYK05gKtir7wDA&q=willow%2Bspring%2Bapartments%2Bbrookshire%2C%2Btx%2B&oq=willow%2Bspring%2Bapartments%2Bbrookshire%2C%2Btx%2B&gs_l=psy-ab.3..0i22i30k1.222475.240805.0.241807.40.37.0.1.1.0.704.6068.0j6j11j2j1j1j1.22.0....0...1c.1.64.psy-ab..17.23.6065...0j35i39k1j0i67k1j0i131k1j0i20i263k1j0i10k1j0i22i10i30k1.0.8YJ1VloamoE
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&tbm=lcl&ei=FGPMXJXMI-Xm5gKGtpTYDA&q=new%2Bcaney%2Boak%2B19633%2BFM%2B1485&oq=new%2Bcaney%2Boak%2B19633%2BFM%2B1485&gs_l=psy-ab.3..33i22i29i30k1.21081.45102.0.47831.27.27.0.0.0.0.267.4744.0j3j19.22.0....0...1c.1.64.psy-ab..5.21.4516...0j35i39k1j0i67k1j0i131k1j0i20i263k1j0i10k1j0i22i30k1j33i160k1j33i299k1.0.CtlqdrAklto
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&tbm=lcl&ei=FGPMXJXMI-Xm5gKGtpTYDA&q=new%2Bcaney%2Boak%2B19633%2BFM%2B1485&oq=new%2Bcaney%2Boak%2B19633%2BFM%2B1485&gs_l=psy-ab.3..33i22i29i30k1.21081.45102.0.47831.27.27.0.0.0.0.267.4744.0j3j19.22.0....0...1c.1.64.psy-ab..5.21.4516...0j35i39k1j0i67k1j0i131k1j0i20i263k1j0i10k1j0i22i30k1j33i160k1j33i299k1.0.CtlqdrAklto
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&tbm=lcl&ei=RWPMXIKaFcL45gLqr5bgDA&q=porter%2Bsquare%2Bltd%2Bporter%2Btx%2B77365&oq=Porter%2BSquare%2BLTD%2Bporter&gs_l=psy-ab.1.0.0l2.315204.325677.0.329490.24.13.0.11.11.0.211.1982.0j10j1.11.0....0...1c.1.64.psy-ab..2.22.2061...35i39k1j0i67k1j0i20i263k1.0.qEGZjDvo7Dc
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&tbm=lcl&ei=j2TMXLDOMK2r5wK03734DA&q=white%2Boak%2Bapartments%2Bporter%2C%2Btx&oq=white%2Boak%2Bapartments%2Bporter%2C%2Btx&gs_l=psy-ab.3..0j0i22i30k1.82304.95309.0.95719.31.24.0.7.7.0.207.3486.0j17j2.19.0....0...1c.1.64.psy-ab..5.26.3533...0i67k1j0i20i263k1.0.hGKU3rRMWQk
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&tbm=lcl&ei=j2TMXLDOMK2r5wK03734DA&q=white%2Boak%2Bapartments%2Bporter%2C%2Btx&oq=white%2Boak%2Bapartments%2Bporter%2C%2Btx&gs_l=psy-ab.3..0j0i22i30k1.82304.95309.0.95719.31.24.0.7.7.0.207.3486.0j17j2.19.0....0...1c.1.64.psy-ab..5.26.3533...0i67k1j0i20i263k1.0.hGKU3rRMWQk
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&tbm=lcl&ei=8GTMXLLtFLHZ5gKUkqtY&q=willis%2Brental%2Bwillis%2Btx&oq=willis%2Brental%2Bwillis%2B&gs_l=psy-ab.1.0.0.241096.248100.0.250177.21.14.0.6.6.0.554.1974.0j5j1j1j0j1.8.0....0...1c.1.64.psy-ab..7.14.2001...0i67k1j0i131k1j0i20i263k1j0i22i30k1.0.HdwO8pOHudI
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&tbm=lcl&ei=gGbMXOmJHKOq5wKcvIzQDQ&q=willis%2Bshow%2Bapartment%2B205%2Beast%2Bwatson%2Bdr%2C%2Bwillis%2C%2Btx&oq=willis%2Bshow%2Bapartment%2B205%2Beast%2Bwatson%2Bdr%2C%2Bwillis%2C%2Btx&gs_l=psy-ab.3..33i299k1l2.11906.48962.0.72846.52.51.0.0.0.0.349.7681.0j23j12j2.37.0....0...1c.1.64.psy-ab..15.36.7474...0j35i39k1j0i67k1j0i131k1j0i20i263k1j0i10k1j0i22i30k1j33i160k1j0i13k1j0i13i30k1j33i22i29i30k1.0.meiW8KqgYz4
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&tbm=lcl&ei=ymbMXPD8Iebn5gKhmYfIDQ&q=east%2Btexas%2Bapartments%2Bgarrison%2Btx&oq=east%2Btexas%2Bapartments&gs_l=psy-ab.1.1.0j0i20i263k1j0i22i30k1l8.168292.174722.0.178046.21.20.0.1.1.0.571.3163.0j6j4j2j0j1.13.0....0...1c.1.64.psy-ab..7.14.3156...35i39k1j0i67k1j0i131i20i263k1j0i131k1j0i10k1.0.nIUpz2C9euo
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Properties — Listed by Count (Not HUD)
COUNTY PROPERTY NAME
Newton Hickory Lane Apts

3827 Hickory Ln Sh 190 E

Newton, TX 75966

(409) 379-5625

Orange Honeysuckle
Court 600 S.
Main
Vidor, TX 77662

(936) 398-4172

Polk Corrigan Square Apt
116 Bluebonnet Cir
Corrigan, TX 75939

(409) 385-6071

Ridgecrest Inn Apts
901 Forest Hollow
Livingston, TX 77351

(936) 327-7456

Livingston Plaza LTD
1001 Forest Hollow
Livingston, TX 77351
(936) 327-1102

Livingston Seniors
1600 N. Houston
Livingston, TX 77351
(504) 561-1172

Robertson Twin Oaks Apts Calvert Arms Bremond Street Apts
501 N Anderson St 705 West Mitchell St 715 N Bremond St
Bremond, TX 76629 Calvert, TX 77837 Franklin, TX 77856

(254) 746-7759

Rose Marie Arms
101 Rose Marie Dr
Hearne, TX 77859

(979) 279-2220

(979) 364-2630

(979) 828-3151

Sabine Westlake Apts
P O Box 1388
Hemphill, TX 75948

(409) 787-3840

San Augustine San Augustine Seniors

1000 Desoto Dr
San Augustine, TX 75972
(936) 275-1644
San Jacinto Hillside Terrace Apts Shepherd Seniors Apts. Southwood Apts I
100 Hillside Terrace 1791 S Byrd Ave #33 2050 South Byrd
Coldspring, TX 77331 Shepherd, TX 77371 Shepherd, TX 77371
936) 653-3400 (936) 628-6910 (936) 628-6612
Shelby Center Place Apts 2 Paradise Villa Joaquin Housing LP
705 Clifford St 1281 Sunset Cir 11326 USHwy 84 E

Center, TX 75935

(936) 598-8462

Timpson Senior Apts
329 Marcus St
Timpson, TX 75975
(936) 254-2717

Center, TX 75935

(936) 598-4655

Joaquin, TX 75954

(936) 269-3110
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https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&tbm=lcl&ei=fWfMXJOcK7Gq5wL08rTADA&q=hickory%2Blane%2Bapartments%2Bnewton%2Btx&oq=hickory%2Blane%2Bapartments&gs_l=psy-ab.1.0.0i20i263k1j0l4.314985.326034.0.328455.23.16.0.7.7.0.572.2627.0j7j3j5-1.11.0....0...1c.1.64.psy-ab..6.17.2452...0i67k1j0i22i30k1.0.yK93DFOcys0
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&tbm=lcl&ei=W2nMXKD6PLKx5wKmiqmoBQ&q=corrigan%2Bsquare%2Bapartments%2Bcorrigan%2Btx&oq=corrigan%2Bsquare%2Bcorrigan%2B&gs_l=psy-ab.3.0.0i22i30k1.407705.426781.0.429449.19.19.0.0.0.0.212.3076.0j15j2.17.0....0...1c.1.64.psy-ab..2.17.3060...0j38j0i131k1j0i67k1j35i39k1j0i20i263k1j0i131i67k1j0i10k1j0i13k1.0.bGNh9IQtYQg
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&ei=JQjLXI_9HYSg5wK1haDQDQ&q=autumn%2Btrace%2Bapartments%2Bin%2Bsilsbee%2Btx&oq=Autumn%2Btrace%2Bapts%2Bsilsbee&gs_l=psy-ab.1.1.0i22i30l2.199176.212166..217607...0.0..0.221.4804.0j19j6......0....1..gws-wiz.......35i39j0i67j0i131j0j0i20i263j0i3.jmq59lsChkM
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=6mzMXILAHYSf_Qa60aSQCA&q=ridgecrest%2Binn%2Bapartments%2Blivingston&oq=ridgecrest%2Binn%2Bapartments%2Blivingston&gs_l=psy-ab.3..0.98549.109106..110132...0.0..0.212.6719.0j34j2......0....1..gws-wiz.......0i67j0i131j35i39j0i20i263j0i22i30.kLlnws6EOTc
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=WW3MXIeOOq_y5gK7noWgDw&q=twin%2Boaks%2Bapartments%2Bbremond%2Btx&oq=twin%2Boaks%2Bapartment%2Bbremond&gs_l=psy-ab.1.0.0i22i30.172315.185350..187252...0.0..0.230.5163.0j22j5......0....1..gws-wiz.......0i71j35i39j0i131j0j0i67j0i131i67j0i20i263j0i22i10i30.jB-5-UJli4w
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=Fm7MXLjWIdLZ5gK58ofYBg&q=calvert%2Barms%2Bapartments&oq=calvert%2Barms%2B&gs_l=psy-ab.1.2.0j0i22i30l6.110147.116886..120054...0.0..0.235.2535.0j8j5......0....1..gws-wiz.......35i39j0i131j0i67j0i131i67j0i20i263.8WwTtM2khKQ
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=j27MXPGXO4-W5wKL2K5w&q=bremond%2Bstreet%2Bapartments%2Bfranklin%2Btx&oq=bremond%2Bstreet%2B&gs_l=psy-ab.1.0.0j0i22i30l9.176526.181145..183920...0.0..0.235.2931.0j11j4......0....1..gws-wiz.......35i39j0i131j0i67j0i20i263j0i22i10i30.uGXVsGlqOCI
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=SW_MXICJEYTe5gKQloqoCg&q=rose%2Bmarie%2Barms%2Bapartments%2Bhearne%2Btx&oq=rose%2Bmarie%2Barms&gs_l=psy-ab.1.0.0i20i263j0j0i22i30l2.101893.106303..109934...0.0..0.314.3335.0j7j6j2......0....1..gws-wiz.......0i131j35i39j0i67j0i131i67.jBluVGBMFh4
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=uG_MXJ3II8j45gKz5qO4Dw&q=westlake%2Bapartments%2Bhemphill%2Btx&oq=westlake%2Bapartments%2Bhemphill&gs_l=psy-ab.1.0.0j0i22i30.241878.259284..262026...0.0..0.630.8481.0j18j1j0j1j8......0....1..gws-wiz.......0i71j35i39j0i131j0i131i67j0i67j0i20i263.929bvQgGkRI
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=SW_MXICJEYTe5gKQloqoCg&q=san%2Baugustine%2Bsenior%2Bapartments&oq=san%2Baugustine%2Bsenior&gs_l=psy-ab.1.0.0i22i30l2.4335.9641..12985...0.0..0.514.5458.0j6j9j1j3j1......0....1..gws-wiz.......35i39j0i131j0j0i67j0i20i263j0i131i20i263j0i10.7D2uRDc6dFU
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=PnLMXMf7AunD_QaMvqKQDw&q=hillside%2Bterrace%2Bapartments%2Bcoldspring%2Btx&oq=hillside%2Bterrance%2Bapartments%2Bcoldsprings&gs_l=psy-ab.1.0.0i22i30l2.443042.459167..463707...0.0..0.392.7374.0j32j7j1......0....1..gws-wiz.......0i71j0j0i131j0i67j35i39j0i20i263j0i131i67j0i10j0i13j0i13i30.1zDjmiNSQyQ
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=PnLMXMf7AunD_QaMvqKQDw&q=Shepherd%2BSeniors.%2BApts.%2B%2B%2B%2B%2B&oq=Shepherd%2BSeniors.%2BApts.%2B%2B%2B%2B%2B&gs_l=psy-ab.3...207264.213941..228856...0.0..0.352.1263.0j2j2j1......0....2j1..gws-wiz.......0i71j33i299j33i10.bhGtyS_SD08
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=SHXMXP2DNoGo_QaigprYBQ&q=southwood%2Bapartments%2Bin%2Bshepherd&oq=southwood%2Bapartments%2BI%2Bshepard&gs_l=psy-ab.1.2.33i10i160l4.99153.109547..114906...0.0..0.239.5090.0j25j5......0....1..gws-wiz.......35i39j0i67j0i131j0j0i20i263j0i22i30j33i299j33i22i29i30.C3hwOvc1Rek
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=vXXMXObxBoLM_AbK85yIBg&q=center%2Bplace%2Bapartments%2Bcenter%2C%2Btx&oq=center%2Bplace%2Bapartments%2Bcenter%2C%2Btx&gs_l=psy-ab.3..0j0i22i30.607604.620382..622770...0.0..0.305.6455.0j24j9j1......0....1..gws-wiz.......0i71j0i131i67j0i67j0i131j35i39j0i10i67j0i20i263j0i10.ORw9tWE0uUA
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=LHjMXMW7O5K4ggfmm6GoAQ&q=paradise%2Bvilla%2Bcenter%2Btx&oq=paradise%2Bvilla%2Bcenter%2B&gs_l=psy-ab.1.0.0i22i30l3.154070.164306..167089...0.0..0.196.3758.0j22......0....1..gws-wiz.......0i71j35i39j0i131j0j0i67j0i131i67j0i20i263.LBJGJfRvDw0
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=YHnMXOKWHKavggeA6aPYBg&q=joaquin%2Bhousing%2BLP%2Bapartments%2B11326%2Bu%2Bs%2Bhwy%2B84%2Be&oq=joaquin%2Bhousing%2BLP%2Bapartments%2B11326%2Bu%2Bs%2Bhwy%2B84%2Be&gs_l=psy-ab.3..33i299l3.9003.18601..19403...0.0..0.348.4048.0j9j8j2......0....1..gws-wiz.......0i71j35i302i39j33i160.-eIRNKFNAHo
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COUNTY PROPERTY NAME
Trinity Groveton Seniors Trinity Arms I Trinity Arms II
545 E. First Street 1000 Leroy Harper Cir Trinity, 1000 Leroy Harper Cir Trinity,
Groveton, TX 75845 TX 75862 TX 75862
(936) 642-1762 (979) 846-8878 (979) 846-8878
Trinity Manor LTD
219 Pagoda Rd Hwy 356
Trinity, TX 75862
(936) 594-6956
Tyler Terracewood Apts 300
Cobb Mill Road
Woodville, TX 75979
Waller Green Manor Apts Hempstead Gardens Pine Meadows Apts
2000 4th Street 700 Factory Outlet Dr 20598 Pine Island Rd
Hempstead, TX 77445 Hempstead, TX 77445 Hempstead, TX 77445
(979) 826-6666 (979) 826-4877 (979) 826-3408
Waller Co Shady Oak Willowchase Apts Oak Place Apts
506 Ellen Powell Dr 1845 5th Street 400 Echols St
Hempstead, TX 77445 Hempstead, TX 77445 Prairie View, TX 77446
(936) 857-5511 (979) 826-6091 (979) 826-4487
Bayou Bend Apts
3025 Waller St
Waller, TX 77484
(936) 372-5835
Washington  Jefferson Square Apartments
801 Jefferson St
Brenham, TX 77833
(979) 830-5125
Wharton Oakcrest So Apts 11 Oakcrest So I Stoneridge Apts
1415 W. Norris 1415 W. Norris 202 W Loop
El Campo, TX 77437 El Campo, TX 7743757 El Campo, TX 77437
(979) 543-1074 (979) 543-1074 (979) 543-1075
El Campo Ret Apts Wharton Plaza Apts Wharton Square Apartments
2805 West Loop 1820 Red River Ave 1510 Barfield
Elcampo, TX 77437 Wharton, TX 77488 Wharton, TX 77488
(979) 543-7960 979-532-5276 (979) 532-5276
Nacogdoches East Tx Apts
757 Francis Loop
Garrison, TX 75946

(936) 347-5048
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https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=8nnMXLO1Cue0ggfKhZX4DA&q=groveton%2Bsenior%2Bapartments%2Bgroveton%2Btx%2B75845&oq=groven%2Bseniors%2B%2Bgroveton&gs_l=psy-ab.1.0.0i8i13i10i30.4521.21601..25418...5.0..0.268.5600.0j20j9......0....1..gws-wiz.......35i39j0i131j0j0i67j0i10j0i22i30j0i22i10i30j0i13j0i13i5i30j33i22i29i30j33i160j33i299.fINDWQIH8JQ
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=RH7MXPbqJ4z65gLZ54OACA&q=trinity%2Bmanor%2BLTD%2Btrinity%2BTX%2B&oq=trinity%2Bmanor%2BLTD%2Btrinity%2BTX%2B&gs_l=psy-ab.3...3503.13721..16138...0.0..0.231.5227.0j25j4......0....1..gws-wiz.......35i39j0i67j0i131j0j0i131i67j0i10i67j0i20i263j0i22i30j33i299j33i22i29i30.cTFb9Ie1cwE
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=WoHMXJiDGa6f_Qbtxb-4Dw&q=green%2Bmanor%2Bapartment%2B77445&oq=green%2Bmanor%2Bapartment%2B77445&gs_l=psy-ab.3...631489.650705..651826...0.0..0.241.4771.0j24j3......0....1..gws-wiz.......0i71j0i131j0j35i39j0i67j0i20i263j0i10j0i22i30j0i22i10i30j33i22i29i30j33i160.vu7CK1D0-RM
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=54PMXPfYGZCc_QbYj6FQ&q=hempstead%2Bgardens%2B77445&oq=hempstead%2Bgardens%2B77445&gs_l=psy-ab.3..0i22i30.115411.128832..129393...1.0..0.235.4130.0j21j3......0....1..gws-wiz.......0i71j35i39j0i67j0j0i131j0i20i263j0i10.8b89BoDGMkM
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=aYTMXOPtO4uf_QaYm4noCw&q=pine%2Bmesdows%2Bapartment%2B77445&oq=pine%2Bmesdows%2Bapartment%2B77445&gs_l=psy-ab.3..0i22i30.133521.143976..144606...0.0..0.213.4956.0j26j2......0....1..gws-wiz.......35i39j0i131j0j0i67j0i20i263j0i22i10i30j33i160j0i13j0i13i30j0i13i10i30j33i22i10i29i30j33i10i160.sNsBvN3OuXA
https://www.google.com/search?rls=com.microsoft%3Aen-US%3AIE-Address&biw=1920&bih=884&ei=-4TMXIjbLcq3ggf2h5zIDg&q=waller%2BCo%2BShady%2BOak%2B77445&oq=waller%2BCo%2BShady%2BOak%2B77445&gs_l=psy-ab.3...101305.109862..110331...0.0..0.233.4544.0j19j6......0....1..gws-wiz.......0i71j35i39j0i131j0i67j0j0i10j0i20i263j0i22i30j33i160j33i299.M5CrUuY6mIM
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APARTMENT HEALTH & S

CHECKLIS

a Landlord’s Responsibility

“In Texas, it is the landlord’s duty to repair or remedy most conditions in an apartment unit that affects a tenant’s
health and safety if the tenant follows the proper procedure to request the repairs. The landlord does not have
obligation to make repairs to anything that was damaged through abnormal use. The law does not require a
landlord to repair a condition that does not affect a tenant’s health and safety. Always check the lease for repair
terms.

UJ
>
—
s
-
\/

m
[P—#
@p)
=]

"%Tenant’s Responsibility

It is the tenant’s responsibility to PAY RENT ON TIME and to follow the conditions of the lease and house rules
of the landlord. This includes NOT disturbing others, NOT violating the law on the property, and NOT damaging
property. It is the tenant’s duty to report any maintenance issues to the landlord in a timely manner. A tenant’s

lease may specify routine repairs and maintenance as the tenant’s responsibility.

A
Fair Housing for Tenants

Indicators of unlawful rental discrimination:

e Misrepresenting the availability of housing when housing is available

e Requiring different terms or conditions based solely on a household member’s race, color, national origin,
religion, sex, familial status, or disability

e Refusal to make reasonable accommodations for a person with disabilities

&= To File a Fair Housing Complaint:
Call (713) 641-3247 or file online: https://portalapps.hud.gov/FHEO903/Form903/Form903Start.action

@ What are considered health and safety risks?

e Sewage backups

e Faulty wiring

e Roaches

e Roof leaks

e Rats

e Lack of heat or air conditioning

/
'\ What is the process to request repairs?
1. First notice to the landlord —Calling the landlord is the fastest way but it is necessary to also inform them
in writing. The tenant should keep a dated copy of the letter. It is recommended to send the repair request
by certified mail, return receipt requested.

2. Pay rent on time —The landlord is not obligated to make repairs required by state law unless the tenant is
current on rent. The tenant must pay rent, or the tenant cannot force the landlord to make repairs. The rent
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must be current at the time the tenant provides the first notice; otherwise, that notice may not have any
legal effect.

3. Give the landlord reasonable time to make repairs —The law presumes seven days, from when the
landlord receives notice, to be adequate time. However, the nature of the problem, availability of materials
and labor are factors that are taken into consideration in determining how much time is reasonable. The
landlord must continue to make a diligent effort to remedy the issue.

4. Call 311—If the landlord has had a reasonable time to fix the problem and has not done so, call 311. The
City of Houston will send an inspector who can determine whether the condition is a health and safety
risk. Ask the inspector’s name and follow up with 311 to obtain a written report. Tenants can also ask their
district At-Large council offices to obtain a report or understand the inspector’s determination regarding
risks.

5. Provide a second notice— After the landlord has had a reasonable time to repair the condition following
the initial notice, the tenant must send a second written notice. In this notice, the tenant should state
clearly that this is a second notice and should ask the landlord for an explanation of the delay. In this
letter, the tenant MUST state clearly what will happen if the landlord does not make repairs 1) terminate
the lease* 2) file a lawsuit seeking an order directing repairs and damages. The tenant should send this by
certified mail and keep a copy of the letter. If the landlord does not respond, the tenant will have an easier
time in court, with evidence, to show that the landlord failed to remedy conditions that affect a tenant’s
health and safety.

*The tenant must be sure that the condition materially affects the physical health or safety of an ordinary
tenant, that they have provided proper notices, and are not delinquent in paying rent. Please seek legal
advice before taking this step.

Retaliation

It is illegal for a landlord to retaliate against tenants who:
Do anything that is allowed by the lease or by law
Ask landlords to repair or fix something

File a complaint with a government agency

Take part in any tenant group

Checklist

Follow this process for repairs. Check off each item as you complete it and note the completion date.

1. First notice to the landlord:
a. Call landlord/building manager
b. Write a letter with clear details about issues and request for repairs
c. Keep a dated copy of the letter
d. Send the letter by certified mail, return receipt requested

2. Pay rent on time (be current on rent).
3. Give the landlord reasonable time to make repairs. Wait at least seven days.

4. Call 311
a. Call or email 311 with details of the issue.
b. Make note of the 311 case number
c. Ask the inspector’s name
d. Follow up with 311 to obtain an inspection report
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5. Provide a 2" second notice
a. Send a second letter
b. State that this is a 2"d notice in the letter
c. Ask the landlord for an explanation of the delay
d. State clearly what will happen in the landlord does not make the repairs (options below):

Option 1: Terminate Lease E

1. Be current on rent

2. Have evidence to show notices sent to landlord (mailing receipt and electronic verification from certified
letter, copies of letters sent)

3. Obtain inspection report or other evidence to show that the condition affects physical health and safety

Option 2: File a Lawsuit...Seek legal assistance —AIA

Houston Volunteer Lawyers:
> P:(713) 228-0735 / E: makejusticehappen.org

Lone Star Legal Aid:
> P:(713) 652-0077 / E: lonestarlegal.org

Disability Rights Texas:
> P:1-833-212-4212 / E: disabilityrightstx.org” !

1This resource is cited from the City of Houston
http://www.houstontx.gov/council/4, retrieved on 09/29/2022
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CITY OF
HOUSTON

311

HELP & INFO

Finding Help In Houston
3-1-11is a consolidated call center designed to make city government more user-friendly and responsive to
city residents by providing citizens with a telephone number to call and speak to a highly trained agent for
information on city services, and to report non-emergency concerns. The 311 Houston Help and
Information Helpline puts City government at your fingertips — one contact, via the channel of your choice -
- and you get answers, find the right person, or have your City service problem solved.

From outside the City of Houston, callers can simply dial 713-837-0311. Agents are available 24/7 to answer
your calls. Houstonians can also access this helpful service via fax @ 713-837-0210, and via e-mail @t
311@HoustonTX.gov. A self-Service Request (SR) form is also available online at www.houston311.org or

by using the 311 smart phone app.
l
@211

& People

Finding Help in Texas
Texas 211 is a free service of the Health and Human Service Commission's Texas Information and Referral

Network. If you need help and do not know where to go, 2-1-1 Texas helps you find information about
services in your local Texas area.

Call them to find such services as:

Food Child Care
Shelter After School Programs
Rental Assistance Senior Services
Utility Bill Assistance Disaster Relief
Counseling Other Programs
‘\Qx N\IE NT Or,,
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Jasper Crutison, Supervisory Management Analyst,
Office of Field Policy and Management
HOUSTON FIELD OFFICE
1331 Lamar St. Suite 550
Houston, Texas 77010
713-718-3199

www.hud.gov
espanol.hud.gov

1/9/2023
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